Deapartment of Higher Education, Government of Madhya Pradesh
Year Wise Syllabus for Undergradutes
Appoved by the Higher Education Governor of M.P. Session
BBA | Year (Plain)

S. |Course Subject Code Subject Name Credit Marks
No.|Type Hours
. 06 70+30=100
1 Major-I M1-BBAAIT [Business Management
— . 06 70+30=100
2 Major-11 M1-BBAA2T |Communication Skills
06 70+30=100
3 Minor-I M1-BBAB2T |Business Statistics
. . 04 70+30=100
4 Elective Al1-ECON2G |Indian Economy -An Introduction
. 04 70+30=100
5 Vocational V1-PSY-DEVT |Personality Development
- .. 02 50
6 X1-FCEAIT Hindi (Bhasha aur Sanskriti)
. . . 02 50
7 Foundation -1  [X1-FCHBIT English Language and Indian Culture
. . 02 50
8 X1-FCACIT [Enviornmental Education
. o L. 02 50
9 Foundation -1l  [AL-YOSC1F |Yoga and Meditation
Field Projects /
Apprenticeship /
Community 100
Engagement &
10 Services INTBFT-108 [Field Project




PART A: Introduction

Program: UG Level _ Class: I Year Year: 2021-22 | Session: 2021-22
onwards
Subject: Foundation Course (English)
1. | Course Code X1-FCHBIT
2. | Course Title English Language and Indian Culture
3. | Course Type (Core Foundation Course

Course/Elective/Generic
Elective/ Vocational
4. | Pre-Requisite (if any) To study this course, a student should have basic knowledge
of English language. This course will be studied by all the
students of UG level under the Foundation Course category.

5. | Course Learning Outcomes Through this course the students will be able to:

(CLO) 1. Prepare for various competitive exams by developing their
English language competence.

2. Promote their comprehension skills by being exposed to a
variety of texts and their interpretations.

3. Build and enhance their vocabulary. ~

4, Develop their communication skills by strengthening
grammar and usages.

5. Inculcate values which make them aware of national
heritage and environmental issues, making them responsible

citizens.
6. | Credit Value 7 Credit
7. | Total Marks Max. Marks: 50 Min. Pass Marks:17

PART B: Content of the Course
Total No. of Lectures-Tutorials- Practical (in hours per week): L-T-P
Total No. of Lectures:
Unit Topics No. of
Lecture
s

-

| Reading, Writing and Interpretation Skills:

1. Where The Mind is Without Fear— Rabindranath Tagore [Key Word: Patriotism]
2. National Education — M. K. Gandhi [Key Word: Edification] 05
3. The Axe- R.K Narayan [Key Word: Environment]

4. The Wonder That Was India- A.L Basham (an excerpt) [Key Word: Indianness]
5. Preface to the Mahabharata C. Rajagopalachari [Key Word: Indian Mythology]
II | Comprehension Skill:

Unseen Passage followed by Multiple choice questions 05

-

I | Basic Language Skills 1: Vocabulary Building: Suffix, Prefix, Synonyms, Antonyms,
'| Homophones, Homonyms and One-word substitution. 05
2: Basic Grammar: Noun, Pronoun, Adjective, Verb, Adverb, Prepositions, Articles,




| Time and Tense

PART C: Learning Resources

Textbooks, Reference Books, Other Resources

A

Suggested Readings
Essential English Grammar — Raymond Murphy, Cambridge University Press.
= Practical English Grammar Exercises 1- A. J. Thomson & A. V. Martinet, Oxford India.
= Practical English Usage - Michael Swan, Oxford
= English Grammar in Use — Raymond Murphy, Cambridge University Press.

Part D: Assessment and Evaluation .

Max Marks: | Min Marks: 17 University Exam (UE) | Total:

U.E. Time 2 Hours

External Assessment (UE) Time: 2 Hours
Fifty Multiple Choice
/Objective/True-False type questions
to be asked. Each question carries
one mark

-
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Foundation Course: ENVIRONMENTAL EDUCATION

PART A: Introduction

.Program: UG Level Class: UG Year

Year: FIRST | Session: 2021-22 onwards

Certificate Neav:
Subject: Environmental Education
; d

2. | Course Title Environmental Education
3. | Course Type (Core Foundation Course

| Course/Elective/Generic

| Elective/ Vocational
4, | Pre-Requisite (if any) A course intended to create awareness about the life of human

beings which is an integral part of environment; and to
inculcate the skills required to protect the environment from all
sides. '

To study this course, the student must have a knowledge about
the environmental components, pollution, biodiversity, and
ecosystem at senior secondary, class 121 Jevel.

5. | Course Learning Outcomes (CLO)

L.

LS

To understand various aspects of life forms, ecological
processes, and the impacts on them by the human during
Anthropocene era.

To build capabilities to identify relevant environmental
issues, analyze the various underlying causes, evaluate the
practices and policies, and develop framework to make
inform decisions.

To develop empathy for all life forms, awareness, and
responsibility towards environmental protection and
nature preservation.

To develop the critical thinking for shaping strategies such
as: scientific, social, economic, administrative & legal.
environmental protection, conservation of biodiversity.
environmental equity and sustainable development.

5. To prepare for the competitive exams.
6. | Credit Value 2 Credit
7. | Total Marks Max.Marks : 50 Min. Passing Marks:17
: a0
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PART B: Content of the Course

.Total No. of Lectures-15 Hrs. (01 hours per week):

Total No. of Lectures: 15

’ . No. of
Unit i 3
B Lectures

I | Environment and Natural Resources:

e Multidisciplinary nature, Scope and Importance of Environment

e Components of Environment: Atmosphere, Hydrosphere, Lithosphere, and

Biosphere. 5 Hrs.
e Brief account of Natural Resources and associated problems: Land Resource,
- Water Resource, Energy Resource

e Concept of Sustainability and Sustainable Development
Keywords: Environment, Forest, Mineral, Food, Land, Water, Energy, Sustainable
Development

II |Biome, Ecosystem and Biodiversity:
\ e Major Biomes: Tropical, Temperate, Forest, Grassland, Desert, Tundra, Wetland,
Estuarine and Marine 4 Hrs.
e Ecosystem: Structure function and types their Preservation & Restoration
e Biodiversity and its conservation practices.
Keywords: Biome, Ecosystem, Biodiversity

[II | Environmental Pollution, Management and Social Issues:
e Pollution: Types, Control measures, Management and associated problems.

Environmental Law and Legislation: Protection and conservation Acts.
International Agreement & Programme.
Environmental Movements, communication and public awareness programme.
National and International organizations related to environment conservation and
monitoring. :

e Role of information technology in environment and human health.
Keywords:  Pollution, Environmental Legislation, Environmental Movement,
Environmental programme and organization. '

6 Hrs.

Suggested activities: (at least one)
1. Visit to an area to document environmental assets: rivers / forest / flora /
fauna.
2. Visit to a local polluted site Urban / Rural/ Industrial / Agricultural

3. Study of simple ecosystem. \P&)//




PART C: Learning Resources

Textbooks, Reference Books, Other Resources

Singh; J.S., Singh S.P. and Gupta, S.R.; “Ecology; Environment Science and Conservation “,S
Chand publishing , New Delhi , (2018)
Divan, S and Rosencranz , A. , “Environmental Law and Policy in India :Cases, Material &

Status™ Oxford University Press , India , (2002) 2 i Edition .

Odum , E.P. , “Fundamentals of Ecology *, Philadelphia Saundres , (1971)

Bharucha , Erach , “Environmental studies “ Universities Press India Pvt. Ltd. Hyderabad
(2014) (Hindi Edition also available).

Kaushik, Anubha , Kaushik , C.P. “Perspectives in Environmental Studies “New age

International Publishers , (2018), 6 h Edition .

Asthana, D. K Asthana Meera, “A Textbook of Environmental Studies”, S. Chand Publishing,
New Delhi, (2007)

National Digital Library (https://ndl.iitkgp.ac.in/homestudy/science)

Epg- pathshala (https://epgp.inflibnet.ac.in/Home/Download)

NPTEL (https://nptel.ac.in/course.html)

Coursera (https://www.coursera.org/search?query=environmental+science&page=1)

e W WES, YO oA, e saeEE e Rt 7 Reelt (2014)

® i B, e 3TeY] Wi sAREieTe gfsersd e, (2005)
o TG SNl WAl TeuEH, Wi Wad Ufsciehe.(2018)

Suggested equivalent online course —

i.  The Health Effects of Climate Change (edx)
ii.  Climate Change: Financial Risks and Opportunities (edx)
iii.  Introduction to Environmental Law and Policy (coursera)
iv.  Women in environmental biology (coursera)
v.  Our Earth: It’s Climate, History, and Processes (coursera)
vi.  Ecology, physiology, environmental science (national digital library)
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Part-C
Learning Resource
Text Book, References Books, Other resources
. Smgh J.S., Singh S.P. and Gupta, S.R.; “Ecology; Environment Science and Conservation *,S Chand publishing , New Delhi ,

(2018)
‘e Divan, S. and Rosencranz, A. , “Environmental Law and Policy in India :Cases, Material & Status™ Oxford University Press ,

India, (2002) 2nd Edition .

Odum , E.P. , “Fundamentals of Ecology “, Philadelphia Saundres , (1971)

[ ]
e Bharucha, Erach, “Environmental studies * Universities Press India Pvt. Ltd. Hyderabad (2014) (Hindi Edition also available).

e Kaushik, Anubha , Kaushik , C.P. “Perspectives in Environmental Studies “New age International Publishers , (2018), 6th

Edition .

Asthana, D. K Asthana Meera, “A Textbook of Environmental Studies”, S. Chand Publishing, New Delhi, (2007)
National Digital Library (https://ndl.iitkgp.ac.in/homestudy/science)

Epg- pathshala (https://epgp.inflibnet.ac.in/Home/Download)

NPTEL (https://nptel.ac.in/course.html)

Coursera (https://www.coursera.org/search?querv=environmental+science&page=1)

o WH WET, UAE eI, AR semEe yae fafits 98 Reelt (2014)
o zyyiRt B,  uafeer srewyd] Hidiener sARdieTer gfsey fiest. (2005)
o o Sieft, walawor srerga, wifeer e ufeersher.(2018) ;

Suggested equivalent online course —

i.  The Health Effects of Climate Change (edx)
ii.  Climate Change: Financial Risks and Opportunities (edx)
iii.  Introduction to Environmental Law and Policy (coursera)
iv.  Women in environmental biology (coursera)
v.  Our Earth: It’s Climate, History, and Processes (coursera)
vi.  Ecology, physiology, environmental science (national digital library)

: P‘D’V



Foundation Course: Yoga and Meditation

Pan".-A: Introduction

Program: Certificate course Class: B.A. 1 Year Year: 2021 | Session: 2021 — 2022
Subject: Yogic Science
I Course Code A1-YOSCIF
2 Course Title Yogaand Meditation (Paper-2)
3. Course Type Foundation Course
4. Pre-requisite (If any) For BA 1 Year students, this course is compulsory for
all. |
5. Course Learning Outcomes | After studying this course,students will be able to:

« Take care of their own Physical Mental emotional,

social and spiritual health.

6. Credit Value Theory-2

7 Total Marks - Max. Marks: 50 Min. Passing Marks: 17

Part-B: Content of the Course

Total numbers of Lectures (in hours per week): 2 hours per week
Total Lectures: 30 hours; L—-T—-P:2-0-0

Units Topics No. of Lectures

[ Introduction to Yoga and Yogic Practices 10

1. Yoga: Etymology, definitions, aim, objectives and

misconceptions

2. Yoga: Its Origin, history and development

3. Rules and regulations to be followed by Yoga Practitioners

4. Introduction to Yoga practices

5. Shatkarma: meaning, purpose and their significance in Yoga
Sadhana

6. Introduction to Yogic Loosening practices and Surya Namaskar

Key Words: History and Development of Yoga, Shatkarma, Common

Yogic Practices.

II | Breathing Practices and Pranayama 10

1. Sectional Breathing (Abdominal, Thoracic and Clavicular)




2.Yogic Deep Breathing
3.Concept of Puraka, Rechaka and Kumbhaka
4. Concept of Bandha and Mudra
5. AnulmoaViloma/NadiShodhana
6. Shitali7. Bhramari
Key Words:Sectional breathing, Deep breathing, Bandha & Mudra,
Shitali, Bhramari.
[II | Practices leading to Meditation 10
1.Recitation of Pranava Mantra
2. Recitation of Hymns, in vocations and prayers
3. Anter Maun
4, Breath Meditation
5.0m Dhyana
Key Words: Pranav Mantra, Antermaun, Breath Meditation, Om
Dhyan.
Part-C: Learning Resources
Text Books, Reference Books, Other resources
Suggested Readings:
1. SinghS.P & Yogi Mukesh: Foundation of Yoga, Standard Publication, New Delhi, 2010.
2. Swami Dhirendra Brahmchari: YogasanaVijnana, Dhirendra Yoga Publication, New Delhi,
1966.
i 3. Saraswati, Swami Satyanand: Asana, Pranayama, Mudra, Bandha (APMB), Yoga Publication
l Trust, Munger, 2013.
4. H. R. Nagendra: Asana, Pranayama, Mudra, Bandha, Swami Vivekananda YogPrakashan,
Bangalore, 2002.
5. Ishwar Bhardwaj: SaralYogasana, Satyam Publishing House, New Delhi, 2018.
6. Shri Rai Singh Chouhan: Mudra Rahasya, Bhartiya Yog Sansthan, New Delhi, 2014.
7. Dr. Vishwanath Prasad Sanha: Dhyan Yoga, Bhartiya Yog Sansthan, New Delhi, 1987.
8. Shri Deshraj: Dhyan Sadhana, Bhartiya Yoga Sansthan, New Delhi, 2015.
Suggestive digital platforms web links:
1. www.rishikeshnathyogshala.com
Suggested equivalent online courses: 1.https://sahayji.com/hathayoga-course
2. https://theyogainstitute.org/




Part D: Assessment and Evaluation

Maximum Marks:

Time: 01.00 Hour

University Examination (Objective) 50

External Assessment:

University Examination

Objective questions

50

Total

50

Any Remarks/suggestions:
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Format for Syllabus of Theory Paper

Part A Introduction

Program: Certificate | Class™: BBA 1 Year | Year:2021 | Session:2021-2022
Subject: BUSINESS MANAGEMENT
1 | Course Code MI-BBAAIT (Group-I)
2 | Course Title BBA
Course Type (Core
3 | Course/Elective/Generic (Core Course)
Elective/Vocational/.....)
4 | Pre-requisite (if any) Not Required (Open for All)
Course Learning outcomes | 1. Student will be able to assess the global context for
(CLO) planning, coordinating, and monitoring  managerial
behaviour.

2-Through various planning and decision-making techniques,
students can learn about how businesses ensure to remain in
5 a competitive market.

3. Students will understand various forms of organizational
structures and their importance.

4. Students can learn about various strategies used by
businesses to maintain and improve employee efficiency.

5. Students will be able to understand how organizations use
different leadership styles to stay competitive.

6 | Credit Value (Credit) 6

7 | Total Marks Max. Marks: 25+75 | Min. Passing Marks:33

Part B- Content of the Course

Total No. of Lectures-Tutorials-Practical (in hours per week):3 Hours
L-T-P: 90

Unit | Topics No. of Lectures

Management in Indian Culture and Tradition, Definition and Meaning of
{ | Management, Functions and Responsibilities of Management, Role of
manager, Principles of Management. School & Thoughts of
Management,

18

Planning: Process, Types and Significance, Planning vs. Forecasting
2 | Objective, Strategies and Policies, MBO. Decision Making: Process & 18
Significance, Planning for Start-ups’.

Organization: Nature and Purpose of organization. Importance and
3 | process of Organization. Departmentalization, Organizational 18
structures: types and relevance, Line and Staff relationship.

Authority- Delegation, Decentralization — Difference between Authority
4 | and power- Responsibility, Recruitment- Sources, Selection, Training, 18
Direction —Nature and Purpose.

Leadership: Meaning, Importance, Types of Leadership, Leadership
Styles, Motivation: Types & significance, Maslow’s Need Hierarchy,
S | Theory X &Y of Motivation. An overview of Strategic Management, 18
SWOT Analysis, Strategic Analysis, Alternative-Choice & Evaluation.
Future Management- Challenges and Skills

Keywords/Tags: ey

ST
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R'o,b. Pv. 5.K. Kha Eik .
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Part C-Learning Resources

Text Books, Reference Books, Other resources

Suggested Readings:
* Management — James A.F. Stoner, R. Edward Freeman-Pearson Prentice Hall-6th Edition
* Principles of Management — PC Tripathi & PN Reddy — TMH — 5th Edition - 2012
* Koontz D and Welhrich: Management, International Student Edition, Tokyo 1980.

¢ R.D. Agrawal: Organization & Management MC Graw Hill, New Delhi 1982.

e Newman and Warran: The Process of Management: Concepts, Behaviour and
Practices, PHI.
e S. M. Shukla: Principles of Management, Sahitya Bhawan, Agra (UP) (Latest Edition).
(Hindi and English Medium).
* Dr. Rajeev Kumar Jhalani &Dr. Yogita Chandel, Principles of Management, Devi
AhilyaPrakashan, Indore (Hindi Medium)
e Dr. C. M. Mehta, Business Organization, Ram Prasad and Sons, Bhopal. (Hindi Medium)
Suggested web links:
https://www.dphu.org/uploads/attachements/books/books 5284 0.pdf

https://education.stateuniversity.com/pages/cw1 ev9e9ib/An-Introduction-to-the-Principles-of-
Management.html

Suggested equivalent online courses:

Part D-Assessment and Evaluation

Suggested Continuous Evaluation Methods:
Maximum Marks: 100
Continuous Comprehensive Evaluation (CCE): 25marks University Exam (UE) 75 marks

Internal Assessment: Class Test 15
Continuous Comprehensive Assignment/Presentation 10
Evaluation (CCE):25
External Assessment: Section(A): Three Very Short [ 03 x 03 =09
University Exam Section: 75 | Questions (50 Words Each)
Time: 02.00 Hours Section (B): Four Short
Questions (200 Words Each) 04 x 09 =36
Section (C): Two Long 02 x 15 =30 Total 75
Questions (500 Words Each)

Any remarks/ suggestions: Theoretical exposition should be accompanied by Discussions, Case-
Studies preferably with Indian Context, Presentations and Industry Based Assignments.
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Format for Syllabus of Theory Paper

Part A Tntroduction
Class’: BBA I Year | Year:2021 Session:2021-2022
Subject: COMMUNICATION SKILLS

Program: Certificate

1 | Course Code MI-BBAA2T (Group-I) b
2 | Course Title BBA
Course Type (Core
3 | Course/Elective/Generic (Core Course)
Elective/Vocational/.....)
4 | Pre-requisite (if any) Not Required (Open for All)
%ﬁg)ﬂ Learning outcomes | |. Imagination, Ethical Theory and Skills to Interact,

Students can learn how to do this ethically and effectively.
2. Students can learn and practice group communication
skills. They will learn how to respond in discussions,
5 interviews, conferences.
3. Students can learn nonverbal communication, listening
and organizational culture.
4. Students can be equipped with knowledge of professional
communication through the basic principles of writing
professional papers and other documents.
6 | Credit Value (Credit) 6
7 | Total Marks Max. Marks: 25+75 | Min. Passing Marks:33
Part B- Content of the Course

Total No. of Lectures-Tutorials-Practical (in hours per week):3 Hours
L-T-P: 90
Unit | Topics No. of Lectures
Historical background of Communication, Definition and Process of
. |1 Communication, Essentials of Effective Communication, Barriers to
Communication, Role of Communication in Organizational
Effectiveness.
Public Speech - Composition Principles, Speech Delivering Skills,
2 | Group Discussion: Do's and Don’ts of Group Discussion, 18
Communication in Committees, Seminars and Conference.
3 | Non-Verbal Communication: Meaning, types and Importance,
Listening, Difference between Listening and Hearing.
Business  Correspondence, Essentials of Effective Business
4 | Correspondence, Structure of Business Letter, Types of Business Letter: 18
Enquiry, Reply, Orders, Complaints and Circular Letter.
5 | Drafting of Notices, Agendas, Minutes, Job Application Letters, 18

Preparation of Curriculum Vitae.
Keywords/Tags:

18

18

Part C-Learning Resources
Text Books, Reference Books, Other resources

Suggested Readings:

® Ace of Soft Skills Attitude Communication and Etiquette for Success by Gopalaswamy
Ramesh, Pearson India

® RaoN.and Das R. P., Communication Skills, Himalaya Publishing House, Mumbai.

® Mehta D. & Mehta N. K., A Handbook of Communication Skills Practices, Radha Pub.,

Q&QJNQ*;
PYOJD. Dr: 8. 1:.’8}%51\;?;:4
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New Delhi.

Delhi.

Suggested web links:

® Sinha K.K., Business Communication, Galgotia Publishing House, New Delhi.
® Murphy A. & Peck Charles E., Effective Business Communication, Tata McGraw Hill, New

®  Dr. Praveen Kumar Agrawal &Dr. Avineesh Kumar Mishra, Communication Skills, Sahitya
Bhawan, Agra (Hindi Medium)

https://books.google.co.in/books/about/Effective Business Communication html?id=Dzo1joiJVoIC

Suggested equivalent online courses:

Part D-Assessment and Evaluation

Maximum Marks: 100

Suggested Continuous Evaluation Methods:

Continuous Comprehensive Evaluation (CCE): 25marks University Exam (UE) 75 marks

Internal Assessment: Class Test 15
Continuous Comprehensive Assignment/Presentation 10
Evaluation (CCE):25
External Assessment: Section(A): Three Very Short | 03 x 03 =09
University Exam Section: 75 | Questions (50 Words Each)
Time: 02.00 Hours Section (B): Four Short
Questions (200 Words Each) | 04 x 09 =36
Section (C): Two Long 02 x 15 =30 Total 75
Questions (500 Words Each)

Any remarks/ suggestions: Theoretical exposition should be accompanied by Discussions, Case-
Studies preferably with Indian Context, Presentations and Industry Based Assignments.
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Format for Syllabus of Theory Paper

Part A Introduction
Class': BBA I Year Year:2021 | Session:2021-2022
Subject: BUSINESS STATISTICS

Program: Certificate

1 | Course Code MI-BBAB2T (Group-II)

2 | Course Title BBA

3 | Course Type (Core
Course/Elective/Generic (Core Course)
Elective/Vocational/.....)

4 | Pre-requisite (if any) Not Required (Open for All)

S | Course Learning outcomes | 1. Statistical Research Tools will increase student’s ability to

(CLO) understand how to perform social researches.

2. Students will be equipped with knowledge about analysing
professional reports and will be able to make decisions based
on the reports analyzed.

3. Students will learn about Quantization, analysis of

performance relationship.

|6 | Credit Value (Credit) 6

7 | Total Marks Max. Marks: 25+75 | Min. Passing Marks:33
Part B- Content of the Course

Total No. of Lectures-Tutorials-Practical (in hours per week):3 Hours

L-T-P: 90
Unit | Topics No. of Lectures
1 Meaning and Definition of Statistics, Statistical Investigations, Laws of 15
Statistics, Scope of Statistics, Limitations of Statistics.
) Collection of Data, Presentation of Data, Frequency Distribution, 17
Primary and Secondary Data.
3 Measures of Central Tendencies: Mean, Median, Mode, Geometric 18
Mean, Harmonic Mean.
4 Measure of Variation: Standard Deviation, Mean Deviation and 20
Skewness, Time Series Analysis.
Correlation Analysis, Karl Pearson’s Coefficient of Correlation,
S | Spearman’s Rank Correlation, Regression, Lines of Regression, Index 20
Number.
.| Keywords/Tags:
Part C-Learning Resources
Text Books, Reference Books, Other resources
Suggested Readings:

¢ Fundamentals of Statistics, S.C. Gupta, Himalaya Publishing House
*  Basic Business Statistics: Concepts and Applications, Berenson and Levine, Pearson
Education.
¢ Business Statistics, N. D.Vohra, TATA McGraw Hill.
D.N. Elhance: Fundamental of Statistics, Kitab Mahal, Allahabad
Gupta, S.P.: Business Statistics, Sultan Chand and Sons, New Delhi.
Statistical Analysis, Dr P.C Tulsian, S.Chand Publications, Delhi
Business Statistics, Dr S.M Shukla and Sahai, Sahitya Bhawan Publications, Agra (Hindi
and English, both Medium)
e Business Statistics, R.S. Bhardwaj, Excel Books
Suggested web links:

;—ge—u_&_Q
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http://cs.ioc.ee/I TK Stat/files/1 intro.pdfl

Suggested equivalent online courses:

Part D-Assessment and Evaluation

Suggested Continuous Evaluation Methods:

Maximum Marks: 100

Continuous Comprehensive Evaluation (CCE): 25marks University Exam (UE) 75 marks

Internal Assessment:
Continuous Comprehensive
Evaluation (CCE):25

External Assessment:
University Exam Section: 75
Time: 02.00 Hours

Class Test 15
Assignment/Presentation 10
Section(A): Three Very Short | 03 x 03 = 09
Questions (50 Words Each)

Section (B): Four Short

Questions (200 Words Each) 04 x 09 =136

Section (C): Two Long 02 x 15 =30 Total 75

Questions (500 Words Each)

Any remarks/ suggestions: Theoretical exposition should be accompanied by Discussions, Case-
Studies preferably with Indian Context, Presentations and Industry Based Assignments,
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P'mb- Dv. §.K. Khaty &
Cha'rman, Centval Roo,d o Shudied

P‘robfu:'onaj Y‘/{T‘- BRA Couvee,




G 79 F Yromw 3 ey

AT - G
FEF: THIT 7 T AT 4w 7Y T$:2021 71:2021-2022
; ERRA I
Rl M1-BBAA2T(7z-I)
T&IHT F7 ofidF LA
TETHA FT THL 2 (FIT
EILTERiE e Cired (1T Fre)
AT ....)
g (Prerequisite) FTF AT (AT F [0 gotn)
(QIEKIERA))

ot (o | 1. T Y & FovC s, A Rrgit 3R AT A oo
srsz%a)(CLO) IR T ST & T Y w9 ¢, o g wEad

2 faeardt Fag Har where & AR #F @ 3R Ry F T E)
3 T, FETChR, FFATT 3 e wfafiar & wora & 7w A
3. IRMECH HAN, Goiell 3R HoToetieoran Aegpfay ¥ Rl A
ahd gl
4.Ma%axmﬁmwaﬂtmmm$§ﬁw@
Rl & Areas & saraaiRis §9R & 79 & ucd gHy ¥

#ez 717 6 (F=22)

T AT sierraw 3. 25+75 | =g 3 233

AT - GTSTHH 7

[EARE L
ST $ 3 WA -2 Raw-a (v qwrg w2 ) L-T-P: qid @qT1 3 52
T =ATE4T: 90

ST it §&4T

EAL
U et qeqt S A7 e 0
e, ST Heor fit wfFartar, o 6 qram, 18
TRTETO! HT3A § wHiwor Y sy

mﬁﬁﬁwmﬁmwéﬁﬁwm
TR FAr S, T T F2, g, A, affar & 18
HIOT |

serTfea: &awr: s, Sy e wEe, Hofell, FoFell U Hotel

18
& eTHaT ¥ 3qy)

SATTHTIAF AT, TG SATEHTF TE1E F7 7,
SAEHAF T i T, AHEET =T F T 18

AT, TasSwT, e, Rera 7= ma i)
S W

}& 'K'LAL‘
Pfo.é. DVEQE’{; K. Khatik,

C..hm'fr'nan;h Qoavd o \Shad_l'q)
Probe.urond Nk?l'. pA Couvse,




AAT HT ATAEA, FIAGAT, FAATG! (490, ATHLT ATd2T
5| y=, ardrerer fi durd | 18

o g fdg (Fa<) A

AN F-AAET AT qaTsT
T T, S5 e, A5 JATEA

AT S qead [Ava/ag U1 GaTE/aTST | AT

o rrerEaTHT e, e AT gr awear % o wive fReen ot sgeey iz

® T UA. 31T g9 ATLqY., 9912 Fiae, ZATeg gfeafsinn zrey, gas)

® TgaT &Y. UT gl UA.F., U g24% A Feyiae e dfFdsy, gy =, 72 Rt
o T2T %.%., fasa svgfAse, wenfear gfeafinr e, 75 e

o Wi U. UT U ATeH 5., Thided faoa segAeem, 2rer fwar e, 735 Reei

-ﬁﬁw)wwaﬁ'{ﬁarﬁﬁarmw, THTE Fr9Te, AR wa+, An (Far
TTeqyq

o =1 #l. UH. WEAT, AT HIZA U AYGW, TH FAE U 79 Frara (BT 7em)
Fasifaa Rivew <ewd 39 &%

htt Jls:/;‘bnoks.

yoogle.co.in/books/about/Effective Business Communication.html?id=Dzoljoi]VoIC

AHHY AAATIA TTSTHH:
: : . AT & -SAAEA FeqTH (AT

SAGTEaaaq qeqied (S ruan

FfeFad ofF: 100

AT FAT9F oA (CCE) 3% : 25 afFzmafaadia (UE) #F: 75

AT T FATH 52 15

AT 9% g (CCE): FHTZARZ/TEA A (Sf2er) 10
FA HF 125

e AT (3): dI s(fd o 7 (T4 50 §153) 03x03=09

[BiCIERIERIE IR AT ()2 T Y T (4T 2009753) 04 x 09 = 36

qHT- 02.00 %2 AT (|): & A ITAT T (T 500 ) 02x15=30
FH AF 75

Fr£ frooftema: A aifas AT & a1y = - fAwd, & =21 Faua st gad F, =g i

T I STUTIA AATEHE H HET B4 3

}?.S'ML\
?-rq_b. Dv. 6.K. Khat/K .
Chw'rman) Cenbval Roord o Shlcb’q_

P"’D])?.Lllt;ﬂﬂJ “/h{‘. 3an Couvge |



Format for Syllabus of Theory Paper

Part A Tntroduction
Class’: BBA I Year | Year:2021 Session:2021-2022
Subject: COMMUNICATION SKILLS

Program: Certificate

1 | Course Code MI-BBAA2T (Group-I) b
2 | Course Title BBA
Course Type (Core
3 | Course/Elective/Generic (Core Course)
Elective/Vocational/.....)
4 | Pre-requisite (if any) Not Required (Open for All)
%ﬁg)ﬂ Learning outcomes | |. Imagination, Ethical Theory and Skills to Interact,

Students can learn how to do this ethically and effectively.
2. Students can learn and practice group communication
skills. They will learn how to respond in discussions,
5 interviews, conferences.
3. Students can learn nonverbal communication, listening
and organizational culture.
4. Students can be equipped with knowledge of professional
communication through the basic principles of writing
professional papers and other documents.
6 | Credit Value (Credit) 6
7 | Total Marks Max. Marks: 25+75 | Min. Passing Marks:33
Part B- Content of the Course

Total No. of Lectures-Tutorials-Practical (in hours per week):3 Hours
L-T-P: 90
Unit | Topics No. of Lectures
Historical background of Communication, Definition and Process of
. |1 Communication, Essentials of Effective Communication, Barriers to
Communication, Role of Communication in Organizational
Effectiveness.
Public Speech - Composition Principles, Speech Delivering Skills,
2 | Group Discussion: Do's and Don’ts of Group Discussion, 18
Communication in Committees, Seminars and Conference.
3 | Non-Verbal Communication: Meaning, types and Importance,
Listening, Difference between Listening and Hearing.
Business  Correspondence, Essentials of Effective Business
4 | Correspondence, Structure of Business Letter, Types of Business Letter: 18
Enquiry, Reply, Orders, Complaints and Circular Letter.
5 | Drafting of Notices, Agendas, Minutes, Job Application Letters, 18

Preparation of Curriculum Vitae.
Keywords/Tags:

18

18

Part C-Learning Resources
Text Books, Reference Books, Other resources

Suggested Readings:

® Ace of Soft Skills Attitude Communication and Etiquette for Success by Gopalaswamy
Ramesh, Pearson India

® RaoN.and Das R. P., Communication Skills, Himalaya Publishing House, Mumbai.

® Mehta D. & Mehta N. K., A Handbook of Communication Skills Practices, Radha Pub.,
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New Delhi.

Delhi.

Suggested web links:

® Sinha K.K., Business Communication, Galgotia Publishing House, New Delhi.
® Murphy A. & Peck Charles E., Effective Business Communication, Tata McGraw Hill, New

®  Dr. Praveen Kumar Agrawal &Dr. Avineesh Kumar Mishra, Communication Skills, Sahitya
Bhawan, Agra (Hindi Medium)

https://books.google.co.in/books/about/Effective Business Communication html?id=Dzo1joiJVoIC

Suggested equivalent online courses:

Part D-Assessment and Evaluation

Maximum Marks: 100

Suggested Continuous Evaluation Methods:

Continuous Comprehensive Evaluation (CCE): 25marks University Exam (UE) 75 marks

Internal Assessment: Class Test 15
Continuous Comprehensive Assignment/Presentation 10
Evaluation (CCE):25
External Assessment: Section(A): Three Very Short | 03 x 03 =09
University Exam Section: 75 | Questions (50 Words Each)
Time: 02.00 Hours Section (B): Four Short
Questions (200 Words Each) | 04 x 09 =36
Section (C): Two Long 02 x 15 =30 Total 75
Questions (500 Words Each)

Any remarks/ suggestions: Theoretical exposition should be accompanied by Discussions, Case-
Studies preferably with Indian Context, Presentations and Industry Based Assignments.
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5. Panagariya, Arvind. (2020)-India Unlimited: Reclaiming the Lost Glory, HarperCollins
Publishers India

6. Hariharan, N. P. (2008) — Lights and Shades of Indian Economy, Vishal Publishing Co.,
Jalandhar.

7. Uma Kapila (20th Edition) (2009) - Indian Economy since Independence, Academic
Foundation, New Delhi.

8." Reserve Bank of India ~Annual Reports.

9. Annual Economic Survey, Government of India (Latest).

10. Brahmananda, P. R. and V. R. Panchmukhi (Eds.) (1987) — The Development Process of the
Indian Economy, Himalaya Publishing House, Bombay.

11. Government of India, Planning Commission, 12th Five Year Plan, New Delhi
12. HETTR T MHF qIe107 2020-2021, 3% ot ity drremrery , STHITeT Heq9aer
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3.www.indiabudget.gov.in/economicsurvey/ (4 A " o 0N BN N\
ThaN—ae. 2 BT AT A g
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Economics - Syllabus of Theory Paper

Part A Introduction

Program: Certificate

Class: B.A. I year | Year: 2021 Session:2021-22

Subject: Economics

1 Course Code Al-ECON2G
2 | Course Title INDIAN ECONOMY- AN INTRODUCTION
3 Course Type (Core * Elective
Course/Elective/Generic
Elective/Vocational/.....)
4 Pre-requisite (if any) 12th Pass in Any Discipline
5 Course Learning outcomes (CLO) | After completing this course, students will be able
to understand the basic concepts of the Indian
economy. They will be familiar with the issues
related to Agriculture, Industry, Foreign Trade,
Economic Planning and various Economic
Problems of India. They will also be able to
understand the various issues of Madhya Pradesh
Economy.
6 Credit Value 04
7 | Total Marks Max. Marks: 25+75 | Min. Passing Marks:33

Part B- Content of the Course

Total No. of Lectures-Tutorials

-Practical (in hours per week):02 hours

L-T-P:
Unit Topics No. of
Lectures
1. Characteristics of Indian Economy
2. Trends and Sectoral Composition of National
Income
I W
Taieodnctio 3. Sectoral Distribution of Workforce 12
4. Natural Resource Endowments- Land,
Water, Livestock, Forest and Minerals
5. Human Resources in India
1. Nature, Importance and Characteristics of
Indian Agriculture
2. Trends in Agricultural Production and
IL. Productivity 12
Agriculture 3. Green Revolution-An Overview
4. Agriculture Finance and Insurance
5. Agriculture Marketing
1. Industrial Development of India after
1L Independence
Industry and L !
Foreign Trade 2. New Industrial Policy of 1991
3. Role of Public Sector and Private Sector in 12
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Industrialization
4. MSME- Definition, Trends and Challenges

5. Start-up India, Make in India and Aatm
Nirbhar Bharat.

6. India's Foreign Trade- Importance,
Composition and Direction

1. Indian Planning -Objectives, Achievements

and Failures
Unit IV, 2. NITI Aayog 12
Planning and ..
Development 3. Infrastructure Composition -Power,
Transport and Communication
4. Indian Economic Problems — Poverty,
Unemployment and Regional Inequality
1. Salient Features of Madhya Pradesh’s
Economy
2. Natural Resources of Madhya Pradesh -
Land, Forest, Water and Minerals
: 3. Trends and Regional Disparities in
Unit V, Agriculture of Madhya Pradesh -
Economy of 4 .
Madhya Pradesh 4. Industrial Development in Madhya Pradesh

Infrastructure Development in Madhya
Pradesh-  Power, Transport and
Communication

6. Employment oriented Schemes in Madhya
Pradesh

Key Words : Sectoral Composition, Human Resource of India, Indian Agriculture,
Industrialization , Infrastructure ;Five Year Plans in India, Regional Disparities, Industrial
Development

Part C-Learning Resources

Text Books, Reference Books, Other resources

I - Suggested Readings:
l. Panagariya, Arvind. (2020)-India Unlimited: Reclaiming the Lost Glory, HarperCollins

Publishers India

2. Mishra and Puri (2020) — Indian Economy, Himalaya Publishing House, New Delhi.

3. Rudra Dutt and Sundaram — Indian Economy, S. Chand and Company, New Delhi.

4. Hariharan, N. P. (2008) — Lights and Shades of Indian Economy, Vishal Publishing Co.,
Jalandhar.

5. Uma Kapila (20th Edition) (2009) — Indian Economy since Independence, Academic
Foundation, New Delhi.

6. Reserve Bank of India —Annual Reports.
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7. Annual Economic Survey, Government of India (Latest).

8. Brahmananda, P. R. and V. R. Panchmukhi (Eds.) (1987) — The Development Process of
the Indian Economy, Himalaya Publishing House, Bombay.

9. Government of India, Planning Commission, 12th Five Year Plan, New Delhi

10. mﬁ-ﬁ?m,ﬂﬁﬁqﬁw,ﬁv@ﬁqqﬁa%mmﬁ.aﬁﬁe—vﬁ
11.&.&%—%&%,@%%%%
12 HETTRST 7 31fefeF qeror 2020-21 — ST UF i ST ST gerwRer

Suggested equivalent online courses:

Suggestive Digital Platform :

httgs:f/onlinecourses.ngtel,ac.inf'noc2 1 hs51/preview

1. http://des.mp.gov.in/Portals/0/Economic Survey %202020-21.pdf

2. https:ffwww.indiabudget.,qov.infeconomicsurvew'ebook es2021/index.html

3. www.indiabudget.gov.in/economicsurvey/

https://www.rbi.org.in/ Scripts/ AnnualReportMainDisplav.asnx

h_ttps:z’f’www.rbi.org.im’hindifScriptsfarmainpage.asnx

https://epgp.inflibnet.ac.in/Home/V iewSubject?catid=11
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https://www.swayamprabha. gov.in/index.php/channel profile/profile/7
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Part D-Assessment and Evaluation

Suggested Continuous Evalu

Maximum Marks : 100

ation Methods:

Continuous Comprehensive Evaluation (CCE) : 25marks University Exam (UE) 75 marks

Any remarks/ suggestions:

Internal Assessment : Class Test 15

Continuous Comprehensive Assignment/Presentation 10

Evaluation (CCE):25

External Assessment : Section(A) : Three Very Short 03x03=09

University Exam Section: Questions (50 Words Each)

78 Section (B) : Four Short

Time : 02.00 Hours Questions (200 Words Each) 04 x 09 =36
Section (C) : Two Long 02 x 15 =30 Total 75
Questions (500 Words Each)
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Project/ Field trip : . .
1. %ﬁwmmﬁﬁ%aﬁﬂmm%mmwwﬁﬂiwﬁ|
2. wﬁﬁaﬁmwﬁwwmwwa@%wm%mmwﬁqﬁmﬁl

1. aqeifta @grs gﬁ%lwiww e/
1. Andrews, Sudhir (1988). How to Succeed at, Interv1ews 21st (rep.) Tata McGraw—Hlll New

Delhi. %\ P S .

Covey, Stephen. (1989). The 7 Habits. of nghly Effective People. NY: Free Press

Hindle, Tim (2003). Reducmg Stress, Essentlal Manager series. Dk Publishing.

Lucas, Stephen (2001). Art of Publlc Speakmg Tata - Mc-Graw Hill, New Delhi.

qTEA, W, “Wmm, sr@ﬁnﬁmn

Petes S. ]., Francis [2011]{ Soﬂ: Skills and Professional Communication. Tata McGraw-Hill

Education, New Delhn &%

qraf, ft.%., (20“)@1%1—@@111 AT TawTer

8. Smith, B. (2004] Bodg;“ Language. Rohan Book Company, Delhi.

2 e ﬁﬁ‘mr R'mﬂﬁ' / Tl
1 Basms of Comg;numcatlon https://www.glowandlovelycareers.in/en/course- detallr‘nut 156/basics-of-
communlcatlon

253 Somal Ethuettes https://www.glowandlovelycareers.in/en/course-detail/englishedge-904/social- etlguett
31 Setf Presentation: https://www.glowandlovelycareers. in/en/course-detail/niit- 161lself-pre5entat|on
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Program: Certificate/Diploma/Degree Year: First Year

Course Code

VI-PSY-DEVT

Session:2021-22

Course Title PERSONALITY DEVELOPMENT
Course Type Vocational
Pre-requisite (if any) Open for all

Course Learning

After studying this course the Student will be able

to

outcomes (CLO) e To cultivate skills for successful life and learn to handle failures
e To learn the process of goal setting and SWOT analysis
e To understand the importance of time and stress management
e To develop core skills for employability
- o To develop effective communication skills
e To realize the role of technology in personality development
Expected Job Role / e Growth and value addition in the respective job profiles
career opportunities
Credit Value 4




Total No. of Lectures + Practical (in hours per week): L-1 Hr / P-1 Lab Hr

Total No. of Lectures/ Practical: L-30hrs/P-30hrs

Personality, Success, and Facing Failures

Concept of Personality. What is success? - Hurdles in achieving success, Factors
responsible for success, developing effective habits. What is failure? - Factors
affecting failures, learning from failures, overcoming failures, power of faith,
practicing faith, SWOT analysis and Goal-Setting (Specific, Measurable,
Achievable, Realistic, Time-bound- SMART goals)

II

Time and Stress Management and Employabilitf Quotient

Time as a Resource, Identifying Time Wasters, Techniques for better Time
Management, Introduction to Stress, Causes and Effects of Stress, Managing
Stress

Resume building, The art of participating in Group Discussion, Interview-
Frequently Asked Questions, Mock Interview Sessions

10

III

Communication Skills and Digital Etiquettes

Communication Skills: Effective reading/writing/listening skills, Hard skills &
soft skills, overcoming stage fear, role of body language, art of professional
presentation, use of audio & visuals in presentations, social etiquettes

Use of Information & Communication Technology (ICT) in day-to-day
management, Effective use of social media, E-mail etiquette, Netiquette, Useful
electronic gadgets and mobile applications

10

1. SWOT analysis

2. Goal-Setting (SMART goals)

3. Time Management

4, Resume writing and mock interview sessions
5. Communication skills

6. E-mail writing

30

Project/ Field trip
1. Submit a report based on your learning from the life of any one successful
personality. '

2. Visitto persoﬁality development training institute and submit its report.
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Suggested Readings:

1.

v oA W

=

Andrews, Sudhir (1988). How to Succeed at Interviews. 21st (rep ) Tata McGraw-Hill,
New Delhi.

Covey, Stephen. (1989). The 7 Habits of Highly Effective People. NY: Free Press
Hindle, Tim (2003). Reducing Stress. Essential Manager series. Dk Publishing.

Lucas, Stephen (2001). Art of Public Speaking. Tata - Mc-Graw Hill, New Delhi.
&, Ve, “oafdia o1 e, 3 TR |

Petes S. J., Francis (2011). Soft Skills and Professional Communication. Tata McGraw-
Hill Education, New Delhi

i, @, F., (2014) “Afkid [dprg”, HRAH THRA|

Smith, B. (2004). Body Language. Rohan Book Company, Delhi.

Suggested equivalent online courses:

1.

2.

3,

Basics of Communication: tggs /Iwww.glowandlovelycareers.in/en/course-detail/niit-156/basics-
of-communication
Social Etiquettes: https://www.glowandlovelycareers.in/en/course-detail/englishedge-904/social-

etiquette
Self-Presentation: https://www.glowandlovelycareers.in/en/course-detail/niit-161/self-presentation




Deapartment of Higher Education, Government of Madhya Pradesh

Year Wise Syllabus for Undergradutes
Appoved by the Higher Education Governor of M.P. Seassion

BBA Il Year
Credit
Marks
1 M2-BBAAIT |Human Resource Management Hours
2 Major-1 Human Resourc{M2-BBAA2T |Organizational Behavior 06 70+30=100
3 Group -A Minor-1 Marketing M2-BBAB2T [Marketing Research 06 70+30=100
1 M2-BBABIT [Marketing Management 06 70+30=100
2 Major -1l |Marketing M2-BBAB2T [Marketing Research 06 70+30=100
3 Group -B Minor-11  [Human ResourciM2-BBAA2T [Organzational Behavior 06 70+30=100
1 M2-BBACIT [Financial Management 06 70+30=100
2 Major -111  |Finance M2-BBAC2T |Financial Markets and Financial Services 06 70+30=100
3 Group -C Minor-111  [Marketing M2BBA-B2T [Marketing Research 06 70+30=100
Elective 06 70+30=100
4 Course C2-COMA2G |New Venture Planning
Vocatinal

5 Course VV2-COM-TALTComputerized Accounting 04
6 X2-FCEALT |Hindi (Bhasha aur Sanskriti) 02 50
7 Foundation -1 X2-FCHBIT |Engilish Language and Foundation 02 50
8 X2-FCACLT |Entrepreneurship Development 02 50
9 Foundation -11 X2-FCADIT  |Women Empowerment 02 50

Field Projects / Apprenticeship / 100
10 Community Engagement & Services INTBFT-208 |Community Engagement & Services




FC-11 ENGLISH
PART A: Introduction

Program: UG Level Class: II Year Year; 2022-23 Session:2022-23 onwards
Subject: Foundation Course (English)
1 Course Code X2-FCHBIT
2 Course Title English Language and Foundation
Course Type (Core
3 Course/Elective/ Generic Foundation Course
Elective/ Yocational
To study this course, a student should have the basic lmowledge of the
4 Pre-Requisite (if any) English language. This course is designed for all the students of UG
Second Year under the Foundation Course category.
Through this course the students will be able to:
1. Strengthen their grammar and vocabulary
2. Acquire and develop LSRW (Listening, Speaking, Reading and
Writing) skills
5 Course Learning 3. Learn to think creatively and critically
Outcomes (CLO) .
After the completion of the course, students are expected to gain
competency and proficiency in English language to perform at
professional and personal level as well as to face competitive
examinations at State and National level.
6 Credit Value 2 Credits
7 Total Marks - Max. Marks: 50 Min. Marks: 17
PART B: Content of the Course
Total No. of Lectures: 15 hours
Unit Topics Number of Lectures
Text [nterpretation Skills:
1.Daffodils — Wordsworth
2.Bangle Seilers — Sarojini Naidu
1 3 Patriotism Beyond Politics and Religion — A.P.J. Kalam 10
4, Letter to God — G.L. Swanteh (Translated by Donald Yates)
5. God Sees the Truth but Waits — Leo Tolstoy
Comprehension Skills: 3
H Multiple choice questions based on unseen passages
Language Skills:
Use of idioms, phrases and punctuations, Mis-Spelt & Inappropriate
m Words and Cloze Test, Conjunctions, re-organizing jumbled 7
sentences, Spotting the errors.
Writing Skills: 5

Advertisement and Notice-writing, Letter Writing (Forma! &

ﬂ.




Speech Skills:
v Vowel and consonant sounds, phonetic symbols _ 5
Accent, Modulation and intonation

Key Words: Daffodils, Wordsworth, Wandered, Bangles, Shining,
Bridal Politics, Religion, Patriotism,God, Letter, Lencho, Swanteh,
Truth, Waits, Tolstoy

PART C: Learning Resources

Textbooks, Reference Books, Other Resonrces

Suggested Readings and web materials:

1, Oxford English Language Reference, Compact Oxford Dictionary, Thesaurus and Word Power Guide. OUP,
2. Brush Up Your English by § T Imam. BharatiBhawan Publishers & Distributors, 2017

3. N. D. Turton and J.B. Heaton. Dictionary of Common Errors. Longman Ltd. 1998

4. SuzanaRoopa. A Practical Course in English Pronunciation. McGraw Hill Education India

5. Chris Lele.The Vocabulary Builder Workbook. Zephyros Press

6. S. P, DBhanvel, English and Soft Skills. Orient Black Swan, 2010,

7. Dr M. Farook. English for Communication, Emerald Publishers, 2015.

8. Dr Mathew Joseph. Fine-tune your English. Orient Black Swan, 2010.

9. E. Suresh Kumar, B Yadava Raju and C Muralikrishna. 8kills in English. Orient Black Swan, 2013.
10. Bill Bryson. The Mother Tongue: English and How it Got it that Way. Harper Collins, 1990.

Web Sources:
www.englishelub.com
hitps://nptel.ac.in

hitp://www.bbc.co.nk/learningenglish htips://www.eslfast.com
hitps://www.myenglishpages.com

Part B: Assessment and Evaluation (Theory)

Max Marks: 50 Min. Marks: 17 University Exam (UE) Total: 50

University Exam (U.E.). Time 2 .00 Hours

External Assessment (UE) Time: 2 Hours

50 multiple choice / objective / true — false type questions to be
asked. Each question carries 1 mark

(Dr. RK.S. Sengar) (Dr. A.S. Kushwah)
Principal Chairman BOS Jiwaji University,
Govt. S.L.P. (PG) College, Morar Gwalior (M.P.)

Gwalior (M.P.)
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Part A : Introduction

Program: Class: B. Sc./B. Com/B.A./B.H.Sc. Year; Sessions:
| .DIPLOM & II Year e 2022-2023
Subject: Entrepreneurship Development
1., Course code X2-ec ACLET
2, Course Title Entrepreneurship Development
3. Course Type Foundation
(Core/Electric/Generic/Elective/Vocational/...) '
4, Pre-requisite (if any) -
5. Course learning outcomes (CLO) This course introduces the students to
. | the basics of entrepreneurship and small
business management. Students gain an
understanding of how to establish and
manage a small business.

o Helps in building the skills,
framework and knowledge of
entrepreneurship and new
venture creation.

¢ Helps the students in
understand the importance of

_ the planning process and learn
how to develop, write and
present an effective business
plans for a new venture,

6. Credit Value 04
7. Total Marks Max Marks: Min Marks:
50 17

<GS




Part B: Content of the course

Total Lectures: 30 Hours

Topics

LIntroduction:

Entrepreneurship Development — Concept, types and Importance of entreprenenrs
and significance of enirepreneurship in economic development, Startup process

s Need, Problems, Challenges and solutions- women entrepreneurship and rural
entrepreneurship

* Report preparation: Profiling of entrepreneurs after visiting Small Scale
Entrepreneurs

2. Sources of Business Ideas And Tests of Feasibility:

Generation of startup ideas, Innovation vs Creativity
* Significance of writing the business plan/ project proposal; Contents of business plan/ project
proposal/DPR (Detail Project Report)

* Project submission/ presentation and appraisal thereof by external agencies, such as financial
/mon-financial institutions.

3. Regulatory Institutions and Schemes:

Role of Regulatory Institutions;

Micro, Small & Medium Enterprises,

District Industries Centers

Khadi and Village Industries Commission

National Small Industries Corporation

Small Industries Development Bank of India : -
Commercial banks and various Self Employment Oriented grant and schemes;

The concept, role and functions of self-help groups, business incubators, angel investors,
venture capital and private equity fund in startup ideas.

**VYVVYVY®

- Key Words: Entrepreneurship, Entrepreneurship Development, Startup, Women
Entrepreneurship, Business Plar, Detail Project Report.

< v




Part C: Learning resources

Text books, reference books and other resources

Suggested Readings: . :

1. Kuratko and Rao, Entrepreneurship: A South Asian Perspective, Cengage Learning.

2. Robert Hisrich, Michael Peters, Dean Shepherd, Entrepreneurship, McGraw-Hill Education

3. Desai, Vasant. Dynamics of Entrepreneiirial Development andManagement. Mumbai, Himalaya
Publishing House.

4. Dollinger, Mare J. Entrepreneurship: Strategies and Resources. Illinois, Irwin.

3. Holt, David H. Enirepreneurship: New Venture Creation. Prentice-Hall of India, New Delhi.

6. Plsek, Paul E. Creativity, Innovation and Quality. (Eastern Economic Edition), New Delhi: Prentice-

“| Hall of India. ISBN-81-203-1690-8.

7. Singh, Nagendra P. Emerging Trends in Entrepreneurship Development. New Delhi: ASEED.
8. 5§ Khanka, Entrepreneurial Development, S. Chand & Co, Delhi,

2. K Ramachandran, Entrepreneurship Development, McGraw-Hill Education

Online or web resources:

https://www.kviconline. gov.in/

bttps://msme.gov.in/

http://www.slbcmadhyapradesh.in/ﬁ*ontmarqueels'71 €2722-f3ec-4b82-8591-5b4721dff44e-
AhnaNirbhaz%ZOBharat%20Full%20Presentaﬁon_compressed.pdf ' '

T, Rama Devi (2017) retrieved fromhttps://www.worldwidejournals.com/ global-journal-for-
research~analysis-GIRAfspecial__issueslpdf/september_201‘7_15071'15725__62.pdf

Part D: Assessment / Evaluation

Maximum marks: 50
University Exam: 50
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Suggested Readings: .

1. Kuratko and Rao, Entrepreneurship: A South Asian Perspective, Cengage Learning.

2. Robert Hisrich, Michael Peters, Dean Shepherd, Entrepreneurship, McGraw-Hill Ed ucation

3. Desai, Vasant. Dynamics of Entrepreneurial Development and Management. Mumbai, Himalaya
Publishing House. ,

4., Dollinger, Mare 1. Entrepreneurship: Strategies and Resources, lllinois, Irwin.

5. Holt, David H. Entrepreneurship: New Venture Creation. Prentice-Hall of India, New Delhi.

6. Plsek, Paul E. Creativity, Innovation and Quality. {Eastern Economic Edition), New Delhi: PrenticeHall
of India. ISBN-81-203-1690-8.

7. Singh, Nagendra P. Emerging Trends in Entrepreneurship Development. New Delhi: ASEED,

8. 85 Khanka, Entrepreneurial Development, S. Chand & Co, Delhi.

9. K Ramachandran, Entrepreneurship Development, McGraw-Hill Education

Online or web resources:

https://www.kviconline.gov.in/

https://msme.gov.in/

http://www.slbemadhyapradesh.in/frontma rquee/571e2722-f3ec-4b82-8591-5h4721dff44e
AtmaNirbhar%ZOBharat%ZOFull%iOPresentation__com pressed.pdf ’ '

T, Rama Devi (2017) retrieved fromhttps://www.worldwidejournaIs.com/globaI-journal-for
research-analysis-GJRA/specia I_issues_pdf{September_2017_1507115725__62.pdf

HUR-E  IMimo / Fidser

Maximum marks: 50
University Exam: 50




PART A : INTRODUCTION

Program: ‘Diploma - > | Class:B.Com Second year - Session 2022-23

Subject: Commerce

1

Course Code C 2~ Co N]AQC,'

Course Title New Venture Planning

Course Type Elective for other Faculty

2
3
4

Pre-requisite

students. (except commerce student)

This course can be selected as Elective subject by other faculty

Course Learning | As a result of taking this course, the student should be able to:
Outcomes

sources of innovative ideas.

are suitable for the business idea.
4, Develop a marketing plan for a business idea.

5. Prepare and present a well-conceived Business Plan.

1. Generate a business idea using different techniques and describe

2. Evaluate advantages of acquiring an ongoing venture with a case study.

3. Present a comparative analysis of various government schemes which

Credit Value 6

Total Marks Maximum Marks: 30+ 70 Minimum Passing Marks : 33

PART B: CONTENT OF THE COURSE :

UNIT

TOPIC

| NC.OF

LECTURES

New Venture: Meaning and features -Opportunity identification. The search for
new ideas. Source of innovative ideas. Techniques for generating ideas.
Enirepreneurial imagination and creativity: The role of creative thinking.
Developing your creativity. Impediments to creativity.

15

Methods to Initiate Venturss -The pathways to New Ventures for
Entrepreneurs, Creating New Ventures. Acquiring an established Venture:
Advantages of acquiring an ongoing Venture. Examination of key issues.
Franchising: How a Franchise works. Franchise law. Evaluating the franchising

_opportunities ,

15

The Search for Entreprencurial Capital -The Entrepreneur’s Search for Capital.
The Venture Capital Market. Criteria for evaluating New- Venture Proposals.
Evaluating the Venture Capitalist. Financing stages. Alternate Sources of
Financing for Indian Entreprenéurs. ‘Bank Funding. Government Policy
Packages. State Financial Corporations (SFCs). Business Incubators and
Facilitators. Informal risk capital: Angel Investors.

15

Business Plan Preparation for New Ventures -Business Plan: Concept. Pitfalls
to Avoid in Business Plan. Benefits of a Business Plan. Developing a Well-
Conceived Business Plan. Elements of a Business Plan: Executive Summary.
Business Description. Marketing: Marketing: Market Niche and Market Share.
Research, Design and Development. Operations. Management. Finances.
Critical-Risk.

15




5 The Marketing Aspects of New Ventures - Developing a Marketing Plan: | 15
Customer Analysis, Sales Analysis and Competition Analysis. Market
Research. Sales Forecasting. Evaluation. Pricing Decision.

Government schemes for new ventures :- Different schemes like: Start-up | 15

6 India, Stand Up India, Make in India, The Venture Capital Assistance Scheme ,
Multiplier Grants Scheme (MGS) for IT Research and Development, Credit
Guarantee etc, comparative analysis of various government scheme,

PART C : LEARNING RESOURCES
s.n. | Author Book title Publisher
1 Dr.Vasant Desai Business Planning and Entrepreneurial Himalaya Publishing
Management House New Delhi

2 Robert, Manimala, M. | Entrepreneurship Tata McGraw Hill,
Peters, Shepherd India.

3 Sapna Bansal Tonye New Venture Planning JSR publishing house
Stephen Lawson New Delhi

4 Holt, David H Entrepreneurship: New Veniure Creation | PHI Learning, New

Delhi

5 S. S. Khanka Entrepreneurial Development S Chand New Delhi
Suggestive digital platforms, web links:
1. hitps:/ferww slideshare.net/sumanvashist2/planning-new-venture
2. hittp://www.crectirupati.com/cgi-sys/suspendedpage.cgi
3. htips://www.diva-portal.org/smash/get/diva2:3939/FULL TEXTOQ1.pdf
4. hitps:/fwww.macmillanihe.com/resourcesB/Burns-New-Venture-Creation
5_htips://businessfirst.com.mt/en/planning/documents/businessplanningguidelines

PARD D: ASSESSMENT AND EVALUATION
S.N EVOLUTION METHOD MARKS
1. Class test (objective type or descriptive)& 30
Assignment and presentation of Assignment
2. University Examination 70

0
10y’
(PROF.PAVAN MISHRA)
Chairman

Central Board of Studies (Commerce)
Department of Higher Education Govt. of M.P.
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Part A Introduction

Program: Under Graduate Course I 9.

| Session: 2022-23

personality.
4. Students will learn Interview skills.

nceded for personality development.

Course Code V2- p_q-Y—_ DEVY
Course Title Personality Development
| Course Type Vocational
Pre-requisite (if any) Certificate course
Course Learning | After completion of course, students will be able to
outcomes (CLO) 1. Students will gain knowledge about the basics of Personality Dynamics

| 2- Students will learn to implement techniques of Personality Development
| 3. Students will develop Skills of self resilience and assertiveness in their

5. Students will be able to understand about the importance of life skills

Expected Job Role /
career opportunities

Credit Value 2 (Theory) +2 (Practical) =

Total No ef Lcclurcs + Practical (m hours per weck) L-1 Hr f P-1 Lab Hr (-2 Hrs)

Total No. of Lectures/ Practical: L—3[I ,-'P—30 (60 Hrs)

- Topic: No.of
"""" L | lectures
| T | (Total 30)
I D_{namirs of Personality:-
Nature and Determinants 10
Classification of Personality -
Jung, Sheldon, Kretschmer and five factor theory
1l Techniques of Personality Development :-
Self control, self resilience, self esteem, factors affecting assertiveness, pro — social 10
behavior, interpersonal relationships issues.
Interview skills
m Emerging Areas of Personality Development:-
Life skills -
Social Intelligence and Personality Development (SQ) 10

Emotional Intelligence and Personality Development (EQ)
Spiritual Intelligence and Personality Development (SPQ)




| ~ Practical R “No. of

! B chtie S : | lectures
1 Case Study 2 St s
2 Aggression Management 30
3 Reporting, Interview on any successful Personality.
4 Self carcer Perception. (02
5 Report Writing on spiritual Intelligence and Personality Development. Hours
each)

Project/ Field trip:
(1) Submit a report on stress Management,

(2) Visit to any one center for mentally disabled and submit report based on their Personality

Development.

- Part C-Learning Resources

Text Books, Reference Books, Other resources

Suggested Readings:

LouBE TR ol s

7.
8.

9

.l 0. Hall, C S Lindzey, G & Campbell, ] B (2007) Theories of Personality. 4™ Edn. Wiley India.
11. Kundu. C L (1989) Personality Development. ND Sterling Pub.
12. RE ©. &, (2010) @fdaca &1 ARSI, ARfE FARE 8 78 el

Andrews, Sudhir (1988) How to Succeed at Interviews. 21 (rep.) Tata McGraw- Hill, New Delihi.
Covey, Stephen. (1989). The 7 Habits of Highly Effective People. NY: Free Press

Hindle, Tim (2003) Reducing Stress. Essential Manager Series. DK Publishing.

Lucas, Stephen (2001). Art of Public Speaking. Tata- Mc-Graw Hill, New Delhi.

Are4, Ve “affke # e, ame Juda

Petes S.J., Francis (2011). Soft Skills and Professional Communication. Tata McGraw- Hill
Education, New Delhi.

i, @@, (2014) wfdam fawm™”, ARAET YbrA |

Smith, B (2004). Body Language. Rohan Book Company, Delhi.

ST T U9 TR @ (1999) @fiied HAMISH, Hidee aArdl <, 7% ol |

Suggested equivalent online courses: e-reading:
I

2

3

. Social Etiquettes:- https://www glowandlovelveareers.in/en/course-de tail/englishedge-904/social-

Basics of Communication:- https://www.glowandlovelvearcers.in/en/course-detall/nl it-156/basics-
of-communiation

etiquitte
Self-Presentation:- hitps://www_e-pwamdlovelveareers.in/en/course-detail/niit-161/self-
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Andrews, Sudhir (1988) How to Succeed at Interviews. 21 (rep.) Tata McGraw- Hill, New Delihi.
Covey, Stephen. (1989). The 7 Habits of Highly Effective People. NY: Free Press

Hindle, Tim (2003) Reducing Stress. Essential Manager Series. DK Publishing.

Lucas, Stephen (2001). Art of Public Speaking. Tata- Mc-Graw Hill, New Delhi.

HrEA, We “afdwa &1 e, aHe Juaad

Pectes S.J.. Francis (2011). Soft Skills and Professional Communication, Tata McGraw- Hill
Education, New Delhi.

7. wEt, QL& (2014) @i RERr, TR gHeE |

8. Smith, B (2004). Body Language. Rohan Book Company, Delhi.

9. IJFIFT UH UG 991 @ (1999) @fdaeg #91fAsm, Aidiee ARl g9, 78 el |

10. Hall, C S Lindzey, G & Campbell, J B (2007) Theories of Personality. 4™ Edn. Wiley India.
11, Kundu. C L (1989) Personality Development. ND Sterling Pub.

12. R . . (2010) wfdcca &1 wANAS, Hﬁfﬂwaﬁw@m?{s‘f&‘&ﬁ

S W=

aﬁwﬁﬂﬁﬁﬁwmf%w

Basics of Communication:- https:/www. glowandlovelveareers.in/en/course-detall/nlit-156/basics-
of-communiation

2. Social Etiquettes:- https://www.glowandlovelveareers.in/en/course-detail/englishedge-904/social-
etiquitte :

3. Self-Presentation:- https:/www.g:pwamdlovelveareers.in‘en/course-detail/niit-16 1/self-
presentation




Deapartment of Higher Education, Government of Madhya Pradesh
Year Wise Syllabus for Undergradutes
Appoved by the Higher Education Governor of M.P. Seassion

BBA Il Year
1 M3-BBA AID |[Personnel Management and Industrial Relations 06 | 70+30=100
2 Major-I Human ResqM3-BBA A2D |Human Resource Development 06 | 70+30=100
3 |Group -A Minor-I Marketing |M3-BBA B2T [Retail Management 06 | 70+30=100
1 M3-BBABID |Advertising and Sales Management 06 | 70+30=100
2 Major -11 Marketing |[M3-BBA B2D |Consumer Behavior 06 | 70+30=100
3 |Group -B Minor-I1 Human ResqM3-BBAA2T |Functional Management 06 | 70+30=100
1 M3-BBAC3D [Indian Financial System 06 | 70+30=100
2 Major -111 Finance M3-BBAC4D |International Finance 06 | 70+30=100
3 [Group -C Minor-111 Marketing |[M3-BBAB2T |Retail Management 06 | 70+30=100
4 Elective Course C3 COMA2G |Business Communication 06 | 70+30=100
Accounting and Tally (Computer Applications in 04

5 Vocatinal Course V3-COM-TAL1Business)

6 X3- FCEAIT [Hindi (Bhasha aur Sanskriti) 02 50

7 Foundation -1 X3- FCHBIT |Engilish Language and Communication skills 02 50

8 X3- FCACIT [Personality Development and Character Building 02 50

9 Foundation -11 X3-FCBDIT |Digital Awareness - Cyber Security 02 50

10 Apprenticeship / INTBFT-208 |Internship 100




_ Part A Introduction
Program: Diplomu Course | Class: B.A, 1 Year | Vear: 2022 | Session:2022-2003
_ _ Subjeci: Women Empowerment :
1 | Course Code X2-FCADLT
2 | Course Title Wonien Empowerment
3 | Course Type (Core Foundation Course, Second Paper
Course/Elcetive/
Generic
Elective/Vocational! ....) _ _
4 | Pre-requisite (if any) This is Compulsory Question paper of the
foundation course for il the students of the
_ sceond year of Graduation. ._
5 | Course Learning After going through this course, students will be able to
outeomes (CLO) understand the following:
i. Understand the history, concept and various dimensions
of women empowerment in India.
2. Will be able to understand the constitutional provisions,
laws and policies related to women empowerment.,
3. Get knowledge of various issues, challenges and agencies
supporting women empowerment.With this, you will be
able to get acquainted with the glory story of the powerful
women leadership of India.
4. Present study related to women empowerment will
provide employment opportunities to’ the students in
government, private and non- government organizations.
6 | Credit Value Theoretical -2
7 | Total Marks Max. Marks: 50 Min. Passing Marks: 17

Part B - Content of the Course

Total No. of Lectures-Tutorials: 30 Hourse (per week Two hours): 6 hours per week

L-T-P: 2-0-0
U SUBJECT NUMBER OF
i LECTURES
I i. History of Women Empowerment in India: Ancient Period, Medieval 06
and Modern Period,

2. Concept of Women Empowerment:




Meaning, lorms, Need and Importance.

3. Dimensions of W b

« L EWomen Empowerment: Social, Religious, Economi
1 i : : lous, Ec

Educational and Political. . S

Key Words: Women Empowenment, Social, Religious, BEconomic

Educational and Political Dimensions.

bi L. Women Empowetment: Constitutional Provisions and Laws U6
2. Women Empowerment Policy and Schemes
A, Central Level
B. State Level (With Special Reference to Madhya Pradesh)
Key Words: Constitutional Provisions, Policy, Central Schemes, State
Schemes. ’
111 | 1. Women Empowerment: Issues and Challenges. 08
2, Supporting Agencies: NGOs, Self Help Groups and Panchayati Raj
Institutions,
3. Powerful Women Leadership of India: Ahilya Bai Holkar, Rani
Durgavati, Savitri Bai Phule, Mary Kom, Sindhutai Sakpal, Tessy
Thomas, Indira Nooyi, Gaura Devi.
Key Words: NGOs, Self Help Groups, Panchayati Raj, Women
| Leadership.
IV | Financial Awareness Among Women: 5

2. Identification of expenditure on sel

Key Words: Expenditure, Realistic

1. Budget; Determination of objectives, establishment of goals, action
plan for achieving goals.
Formulation of family budget.
A realistic budget: The rule (50 percent needs, 30 percent wants,
20 percent savings).
f, identification of unnecessary
expenditure, method of control over expenditure.

3. Indebtedness and savings prioritics
Debt-Circle Trap (Moneylender / Mal

Loan/Mortgage)
Possible reasons and solutions for Debt

1ajan / Private Institutional

Emergency Savings
Wise Investment - Sukanya Ycrjang,,
Certificate (Effective from 01 April 20
#Earn, Save and Spend”

Mahila Samman Savings
23) Action plan to achieve

Budget, Indebtedness, Wise

|avestment
Study Resources

Recommended Book/ Acressories

1. 39T, TH. ,, AT A FT 2

Part C- Recommended

e
Books / Other Text Resources

A TR SRR, 2006




9 R, I, (FEd) arer, Wt Troverier, & Sy a7 s ST T A HET e g
35 Rere Revor e v aR (T drem)

10. Samiuddin, Abida, and Khanam, R., Women Socio-Economic Empowerment, Globa Vision
Publishing House, Ansari Road New Declhi, 2013

LL. Tripathi, Madhusoodan,

Women Rights in India,
2011

Omega Publications, Ansari Road New Delhi,

12. 5o, wiaforr Rewr, #fier smafy sk aRIfercERoT, Hfasar mmm 2005
13. 9, wiaferr fgmy, aefor afear 3T, IAafddr ofeadem feed, 2011

14. Ted, 4N, e, 78 Tewred! @ Afvar gatrassor ;

AR, faed vd WFT 3
qfesehed, 3l U A% Rew, 2010 '

Reéommendcd Equivalent online course :
https//nptel.ac.in.
https//swayam.gov.in/explorer

IGNOU & Other centrall

y/state operated Universities MOOC platforms such as "SWA YAM" in Indiaand
Abroad

Part D- Recommended Assessment methods

Recommended Assessment methads

Maximum Marks :50

UNIVERSITY EXAMINATION (OBJECTIVE) MARKS ; 50

Assessment : Total objective type S0x1 =50
University Exams: Question : 50 Total Marks :50
Time : 01 Hours

Any Comments / Suggestions :
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10. Samiuddin, Abida, and Khanan, R., Women Socio-Economie Empowerment, Globa
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11 Tripathi, Madhusoodan, Women Rights in India, Omega Publications, Ansari Road
New Delhi, 2011
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Format for Syllabus of Theory Paper

“Pll'ogrein: Diploma

Session:2022-
2023

Il"

Subject: FINANCIAL MANAGEMENT

1 Course Code M2-BBACIT
2 Course Title BBA
Course Type (Core Group III
3 Course/Elective/Generic
Elective/Vocational/.....) Paper I - Major
4 Pre-requisite (if any) Not Required (Open for All)
Cé’i’ge Learning outcomes Students will have the awareness about the various
( ) types of support rendered by the institutions to the
entreprencurs.
The students will be able to do the financial
analysis and interpretation of any business concern
independently.
The students will be able to evaluate comparative
working capital management policies and their
5 impact on the firm's profitability, liquidity, risk
and operating flexibility. They will be also able to
design the combination of debt and equity used to
finance a firm.
The students will learn to make decisions
regarding the purchase of long-term assets or the
start of a business project.
The students will be able to differentiate between
the different models of dividend payout policy and
their calculations.
6 Credit Value 6 CREDITS
T Total Marks

Max. Marks: -_:,@_{.;Lo

Min. Passmg Marks: 33

'I'otal No of Lectures-Tutorlals-Practlcal (in hours per week) $Hours

-T"Po 90
Unit Topics No. of
Lectures
Finance function and its objectives, tools for financial analysis, _
1 capitalization, over capitalization analysis, under capitalization. 18
Concept of Risk and return. _
) Ratio analysis: Meaning, Interpretations of ratios, classification of 18
ratio, funds flow and cash flow analysis.
3 Working capital management: Classification of working capital. 18

g—é,—’_;r{] 2020

Prof. Dr. 8. K. Khatik,
Chairman, Central Board of Studies
Professional Managemnent, BBA Course




factors determining the adequate working capital. Requirement
management of working capital, Source of Capital, Cost of capital,
financial and operating, leverage,

Capital Structure: optimum capital structure, Theories of capital
structure, Factors influencing capital structure. Capital structure
4 decision of the firm, Shareholder Value Creation, dividend payment 18
and valuation of firms, dividend policy of the firm, Determinants of
dividend policy & Types of dividend policy. Hire Purchase and
Venture Capital

Capital budgeting, methods of investments evaluation: payback
5 period, accounting rate of return, discounted cash flow method and 18
internal rate of return. Introduction to Return on Investment: CAPM,
APT models & Derivatives.

Note:

» Theoretical exposition should be accompanied by Discussions, Case-Studies preferably with
Indian Context, Presentations, and Industry Based Assignments.

. References from Updated Joumals in UGC Car:e.hst

' Textbooks Reference Books Other resources

Suggested Readings:

* R.P. Rustagi, Fundaments of Financial Management, Taxmann Company, New Delhi
(2021

¢ L. M. Pandey, Financial Management, Pearsons Education, New Delhi (2021)

e P. Chandra, Financial Management, Theory and Practice, Tata McGraw Hill, New Delhi
(2019)

e M. Y. Khan & P. K. Jain Financial Management: Text, Problems and Cases McGraw Hill
New Delhi (2018 — 8™ Edition)

* C.Paramasivan (Author), T. Subramanian (Author): Financial Management and Policy,
New Age International Publishers, New Delhi (2018)

Suggested web links:

Suggested equivalent online courses:

PART D: ASSESSMENT AND EVALUATION (THEORY)
Maximum Marks: 100 Marks
Continuous Comprehensive Evaluation (CCE): 20 Marks
University Exam (UE): Z0Marks
Time: 0% Hours
Internal Assessment: Class Test
Continuous Comprehensive Assignment/Presentation
Evaluation (CCE) Total Z5Marks
External Assessment: Section (A): objectiite. !ﬂ"ﬁ. : T

%@Gwm o

Prof, Dr, 8. K. Khatik,
Chairman, Central Board of Studies
Professional Managemnent, BBA Course




University Exam Questions
Section (P 7 Short
Questions .
Section (C): . ~ Long e e e
Questions
Total ZpMarks
,——-—""""ﬁ

Prof. Dr. 8. K. Khatik,

Chairman, Central Board of Studies
Professional Managemnent, BBA Course




Format for Syllabus of Theory Paper

___I;rograhi: Diploma

Sessnon 2022-
2023

] 'Ciaés EET

Subject: fgra Fey

Course Code M2-BBACIT
2 Course Title ' AT
Course Type (Core Group HI
3 Course/Elective/Generic
Elective/Vocational/.....) Paper I - Major
4 Pre-requisite (if any) Not Required (Open for All)
Course Learning outcomes - BTl B HEA GIRT SEATRE FY e B Y A R
| €O TR Y [T 3 T 3 AR g
« B e 9T earaaniyE vidseE 1 R favaer sk
SAE FEAT 9 § Flel 7 TEA ET
- BT gaAAlcHd HRRIer el weter shfoat iR Wt #r
ATETHG, eI, ST 3T TREIE TRioes T 37 Waa
5 7 Fpaiiehat 0T # TR BT v ot o R e &
T 39T 6T ST 91 JoT 3] S & s ar ofr
fEiEer e & BT Bi9T
* ST wielt 3Gy hr guier i Bl AU sEa gRAsEr Hir
YT & Hejer Tyl o dhadal]
» BT TSI SITAIeT sitiel & Ta e Higelr 3T 3wt aroren &
sirer 37eR e 3 e g
Credit Value 6 CREDITS
7 Total Marks Max. Marks 3O+% Min. Passing Marks: 33{. |

Total No. of Lectures-Tutomls—Practlca] (mlhours per Week) aHours

L-T-P: 90
Unit Topics No. of
Lectures
1 o B 4 gU® Sqatd, [Gald (TNl 31 OB, GHae, JRIGSIETS] (e, e 18
yoirew, SIHEH v wam ) sreron)
2 I TALRTOT: 31, NI S TSI, I F GO, Y v ST 18
STeRaT aag e
3 TR YT Hertiat: SRIefier YSiT T Foiaor] TRieer Fvelier ol v foveior 18

%}TZTJ_@LL

Prof. Dr. 8. K. Khatik,
Chairman, Central Board of Studies
Professional Managemnent, BBA Course




T T TG | HIANT G R SraRTFAr Faer, Gatl F W, Golr H w0,
famir 3T TR, S8,

U AT SeCH Il HTHT, Yo Hee & fggia, e @xwen i weaa
I AT FRF| T G T ol SAuRE qEw fAHAfor, ameter
$Teveet 3R BT I HgAied, BT hr asrer A, emerier Aty & PR it
AT S & W) T T 3T e el

18

ISl Feie, Faer Feaiea & alid: e B iy, arew o g, R
S FTREY vaTE Ty 31 A A AR aT| A 9T o F aier: divdie, 13
T AfET 3T ARAR

Note:

o Ygifte wmen @ W RER - A, 39w e e et 4, gk gd seEi smeiia
IS T TS B4 |

Re erence Books Other resources

Suggested Readings:
o 3R ST, FERICH 3P WEERge Hac, teade duer, a5 e (2021)

- BT, Gi3, [T vey, T R, 75 el (2021)
- . e, R wee, Rguia it suawr, eer S R, 7% e (2019)
- TH. 915, et AT W&, ot ol e ors, aaea st ame Swar e % Reelr (2018 - 837 FEwn)

« TIRATHG, EL.geaoas : faeer yeue 3iR A, o v st ufemerd, a3 Reer (2018)

Suggested web links:

Suggested equivalent online courses:

PART D: ASSESSMENT AND EVALUATION (THEORY)

Maximum Marks: :00 Marks

Continuous Comprehensive Evaluation (CCE): 20 Marks

University Exam (UE): 70 Marks

Time: o Hours

Internal Assessment: Class Test -

Continuous Comprehensive Assignment/Presentation
Evaluation (CCE) Total 26 Marks
External Assessment: Section (A)ohjectun T o e e e
%’E—Trﬂ >

Prof. Dr. 8. K. Khatik,
Chairman, Central Board of Studies
Professional Managemnent, BBA Course



University Exam

- .

Section (B): 1 i Short
Questions ',

Section (C): "% +Long
Questions )

Total

FO6Marks

A

Prof, Dr. 8. K. Khatik,

Chairman, Central Board of Studies
Professional Managemnent, BBA Course




Format for Syllabus of Theory Paper

| Prdgfaiii:‘ﬂilildﬁia — Clas#: ];BA 1
e Year Tk 2023
Subject: FINANCIAL MARKETS AND FINANCIAL SERVICES

Course Code M2-BBAC2T

2 Course Title BBA
Course Type (Core Group HI

3 Course/Elective/Generic
Elective/VocationaV/.....) Paper 11 - Major

4 Pre-requisite (if any) Not Required (Open for All)
Course Learning outcomes e To provide the student a basic knowledge of
(CLO) financial markets and institutions and to

familiatise them with major financial services in
India. '

o They will be able to know various money market
and capital market instruments.

5 o The will be able to understand the functions and
organisation of capital market and money market
in India.

o They will be able to know about various financial
services provided in the financial market.

e They will understand various financial institutions

' and their role in financing of the business.
6 Credit Value 6 CREDITS

Total Marks Min. Passing Marks: 33 ¢ -~

Topics No. of
Lectures

Financial System and its Components: financial markets and institutions;
1 Financial intermediation; Flow of funds matrix; Financial system and 13
economic development; An overview of Indian financial system.

Financial Markets: Money market: functions, organisation, and instruments.
Role of central bank in money market; Indian money market — An
) overview 20
Capital Markets — functions, organisation, and instruments. Indian debt
market; Indian equity market — primary and secondary markets; Role of
stock exchanges in India.

Financial Institutions: Commercial banking — introduction, its role in
3 project finance and working capital finance; Development Financial 20
inggitutions (DFIs) — An overview and role in Indian economy; Life and

e
Prof. Dr, 8. K. Khatik,
Chairman, Central Board of Studies
Professional Managemnent, BBA Course




non-life insurance companies in India; Mutual Funds — Introduction and
their role in capital market development. Non-banking financial companies

(NBFCs).

Financial Services: Overview of financial services industry: Merchant
banking — pre and post issue management, underwriting. Regulatory 10
framework relating to merchant banking in India.

Leasing and hire—purchase, Consumer, and housing finance; Venture
capital finance; Factoring services, bank guarantees and letter of credit; 22
Credit rating; Financial counselling.

Note:

s Theoretical exposition should be accompanied by Discussions, Case-Studies preferably with
Indian Context, Presentations and Industry Based Assignments.

. References from Updated Journals in UGC Care llst
L Part

B T el «r’—

‘ Textbooks Reference Boolé Othef i‘esources

Suggested Readings:

L M Bhole, and Jitendra Mahakud, Financial Institution and Markets, McGraw-Hill (2017)
Phathak. Indian Financial System, Pearsons Education. (2014)

Khan M.Y. Indian Financial System: McGraw Hill Education. (2019- 11® Edition}

Sidhharth S.8. Indian Financial System: Financial Market, Institutions and Services McGraw
Hill Education. (2020) '

» Pathak Bharti Indian Financial System, Pearsons Education (2018)

Annual Reports of Major Financial Institutions in India.
Suggested web links:

Suggested equivalent online courses:

PART D: ASSESSMENT AND EVALUATION (THEORY)
Maximum Marks: 100 Marks
Continuous Comprehensive Evaluation (CCE) 30 Marks
University Exam (UE): TCMarks
Time: 03 Hours
Internal Assessment: Class Test 15
Continuous Comprehensive Assignment/Presentation 10
Evaluation (CCE) Total 5. pMarks
External Assessment: Section (A): ObjE=twe 7 T
University Exam Questions (- )
Section (B): F o1~ Short
Questions (217’
Section (C): . - ~Long o
Questions [” ,'
Total ZeMarks

%}%"’:Tf]wa.ﬁ_

Prof. Dr. S. K. Khatik,
Chairman, Central Board of Studies
Professional Managemnent, BBA Course




Format for Syllabus of Theory Paper

Frrnioely Votea ML)

}'Program Diploma Sessnon 2022_
2023
Subject: iy ToR 3R BT HaC
Course Code M2-BBAC2T
2 Course Title ClCIRS
Course Type (Core Group II
3 Course/Elective/Generic
Elective/Vocational/.....) Paper I - Major
4 Pre-requisite (if any) Not Required (Open for All)
Course Learning outcomes - B B R SR 3t STt T SR T e SR
(CLO) SR 5% ST 9 e ey Qo & TR 1
- & TafdiesT AT SR AT i IR & Wl Y e #
WETT N
5 « 3R ¥ gEl IR 3 qE SR F HiEdh A FreT F
| v wE e
« ¥ ol SR # veie @ e aren fafew el dansit &
IR H AT FF _
- 3 faffet focliy Heust 3R saaae & Raarer # 36
T T TS| L
6 Credit Value 6 CREDITS
7 Total Marks Max Marks _?,o{-%’-c; Min. Passmg Marks: 33 . |

Topics

Lectures

R yomrelr 3R 3T g Rl seR 38R Tvu; o Aavaeyan iRy
1 & 9aTE AfeTa; A yomel 3 T fer; sTReir R v & v 18
HeacReT |

farfier ATeIR: T[T Ao i, G9reaT 3T 3URIOT| FET deiR H
FErT e <RY $7fFRT; SRR 73T TeIR — U FgTaeiiehel

2 | IS IR - I, WIS 3T 3UEOT| HRART HOT ATeR; SR 20
sFael SER - WaEE ik gRdew Ier; aRg & =
EGEEICTE ]

Prof, Dr, 8. K. Khatik,
Chairman, Central Board of Studies
Professional Managemnent, BBA Course




i douREr: aimifeaw §fF - 9RE, afEeer & 3k
Frefer gah faer 3 suehr syfeT; e foaelir deure (@rowsns)
3 - AT JreTaan # o g 3R affe; aRa & g
3R IR-shaer AT HF9fat; TR 68 - o a9R & e J
afiEa 3T sahr i | S-S kT Fufae oauee)

20

Toriter Qard: fordrar Qar 3T 7 3raciee: AdC AR5 - S A
4 95 3R a1g & v, siffeie (e SRa A A SR Y
e fFass Sl

10

ASHaT 3 RIS 7 (ETRI-oeIT), e N amare R
S| e e fo; SR dard, S R 3R AT e R

22

oy oeer
Note:
o Qe e & W far — e, 39 w3 fkva: TR ded § wegdieser @ s srenRe
SIEIE B THEE B

. UGCWW%WWWWW! .

P«ax:t

‘I‘extbooks Reference Books, Ofl;er resoilrces

Suggested Readings:
T TH i, 3R s weE ﬁ%ﬁwwaﬂtmﬁm%ﬁ@om
« tarees| S fahier gomel, Redsr fRvem (2014)
W TRAT. AR R g dAwam e T (2019- 11 A HEEOn)
- e voww. AR TR gomeh: Rl aTeR, g ik dare dwer Rer ekl (2020)
< UTSH MR ARG AT gome, e 9T (2018)
- ¥RA ® T el st fr e R
Suggested web links:

Suggested equivalent online courses:

PART D: ASSESSMENT AND EVALUATION (THEORY)

Maximum Marks: 100 Marks .
| Continuous Comprehensive Evaluation (CCE): 3O0Marks
University Exam (UE): 4O Marks
Time: ©3 Hours
Internal Assessment: Class Test 15
Continuous Comprehensive Assignment/Presentation 10
Evaluation (CCE) Tofal * Marks
External Assgssment: Section (A): cbjectiie irtme A '

S =T

Prof. Dr. 8. K. Khatik,
Chairman, Cenfral Board of Studies
Professional Managemnent, BBA Course




University Exam

Questions

Section (B): ~
Questions -

= Short

il

Section (C):
Questions . - . .

- Long.

Total

“FoMarks

E =T PO

1 =i
Prof. Dr. S. K. Khatik,
Chairman, Central Board of Studies

Professional Managemnent, BBA Course




Format for Syllabus of Theory Paper

hProgram: Diploma

' Session:2022-
| Yeardl 2023
Subject: MARKETING MANAGEMENT

Course Code M2-BBABIT
2 Course Title BBA

Course Type (Core Group II
3 Course/Elective/Generic

Elective/Vocational/.....) Paper I - Major

4 Pre-requisite (if any) Not Required (Open for All)

%’i‘{)s)e Learning outcomes Student will be able to identify the marketing
( process and its applicability in business
operations. They will be able to communicate
marketing information persuasively and accurately
in oral, written and graphic formats.
Differentiate between categories of consumer
criteria for determining value,

5 Recognize how to identify target markets and
environments by analyzing demographics and
consumer behaviour,

List best practices for responsible marketing and
how to manage marketing efforts Synthesize ideas
into a business plan for entrepreneurial start-up
venture.

The student will be able to Emphasis on various
aspects of service marketing which make it
different from goods marketing,

6 Credit Value 6 CREDITS

7 Total Marks

Ty

Max, Marks: 20+70

Min. Passmg Marks: 33 .~ ,

..TotalNo of Lec ures- ntori

L-T-P: 90
Unit Topics No. of
Lectures
Nature and scope of marketing, Selling Vs Marketing, basic concepts
1 and approaches, Marketing management philosophies, Concept of 18
Holistic Marketing. Market segmentation, Marketing Mix, Marketing
Environment, Marketing System
5 Product Strategy. Product Classification & Product mix, branding and

packaging  decision,

Integrated Marketing Communication. 18
Promotion mix: Advertising, publicity, Selling, Sales Promotion and

T e
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Public Relations,

Pricing decision, methods of setting prices, pricing strategies, product
promotion Rural marketing. Steps for taking lead in Startups. Modern 18
Marketing, future marketing,

Service marketing - Introduction, Growth of service sector, Concept,
Characteristics, Classification of service designing, Developing
Human Resources. Marketing of services with special reference to 1. 18
Financial services, 2. Health services 3. Hospitality services including
travel, hotels, and tourism 4. Professional services 5. Public unity
service 6. Educational services.

Channel of distribution, Logistics supply chain management, Factors
affecting choice of channel, Types of intermediaries and their roles. 18
Types of Retailing. Retail Management, Internet marketing, Non-
profit Marketing.

Note:

Theoretical exposition should be accompanied by Discussions, Case-Studies preferably with
Indian Context, Presentations, and Industry Based Assignments.
References from Updated Joumals in UGC Care llst

Textbooks, Reference Bool:s“ 6ther -resources'

Suggested Readings:

Saxena Rajan, Marketing Managemet; Tata McGraw Hill Publishing Co. Ltd. New Dethi
(2019- 6™ Edtion)

S.A. Sherlekar, Marketing Management, Himalaya Publishing House (2015)

Philip Kotler, Marketing Management Pearsons Education (2015).

Krishna K. Havaldar & Shailendra Dasari B2B Marketing Text & Cases Mc Graw, New
Delhi. (2021- 5% Edition)

Nair Rajan Gupta C.B. Marketing Management Sultan Chand & Sons, New Delhi (2018)
Suggested web links: |

Suggested equivalent online counrses:

PART D: ASSESSMENT AND EVALUATION (THEORY)

Maximum Marks: ' 100 Marks
Continuous Comprehensive Evaluation (CCE): 30 Marks
University Exam (UE): 70 Marks
Time: 03Hours
Internal Assessment: Class Test

Continuous Comprehensive Assignment/Presentation

%}ﬁ?ﬁ I
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Evaluation (CCE) Total 20 Marks
External Assessment: Section (A): Ckj =7 ve%’-{lag
University Exam Questions -
Section (B):. . Short
Questions -~ eenet
Section (C): Long
Questions T,
Total ToMarks
-l—-.-_-é
A2 1292 )




Format for Syllabus of Theory Paper

e SR e

Program: Diploma Class %ﬁ%ﬁ? YeareT ’ sesm;&lzgozz-
Subject: fuor e
Course Code M2-BBABIT
2 Course Title AT,
Course Type (Core Group II
3 Course/Elective/Generic :
Elective/Vocational/.....) Paper I - Major
4 Pre-requisite (if any) Not Required (Open for All)
Course Learning outcomes . O cHEaR S & T v i swehr v
(CLO) < T G e €1 3 e, PR i e
TIRAl H ST ST & 9% 3R oW w0 3 TR
T H G
o T AT & fT susie AES 1 A0 ¥ i siac
Loyl
5 o SEAGITETH AR ITHTFAT HTER F AT FF AT
FRT 3IT a3t i veae w6 & a8 F uge|
o TSFAER fauvrE & fav wafas wemsit S gt s sk
faaureT gart 1 gEu TR | segereher & et
Y 3T F T v s Meren F fuRt #r geevor
I
* O Har [auvE & faflesT geesl Wt & F Fuw gl
S G AT & T W el ST §]
6 Credit Value 6 CREDITS
7 Total Marks Max Marks: SOH' o Mm Passmg Marks: 33« -

TotarNo. OfLecmres'T“tonals'Prac“cal (in hC"ll‘S.lJe.r week) .3Honrs

L-T-P: 90
Unit Topics No. of
Lectures
1 4, 9 fUvE B emuRon) SR ek, figem fasm Rges 18
iR, g vomeR |
2 SR WA |, SUE SHDI U9 Soie eSS Od 9o rea |, 18
T U SR, s P fsmE, TR, R S9dh o di e
3 T FRon, qea R @ [OR, qed (HRTT e <O, SWie waue 18
AT 1400, Tereer ¥ e oM @ 1Y Ban, engiie Aovm ud Afs 9

@"T&:ﬁl o2
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AT 100 — [T, ST A% B Y, SO, [eaTg |, Sl Aeed B
4 ifieee, AFEEEES fem, S v 3 fREw g9e 4 1 i Qe 2 i8
WY YA 3 G Ga e oow, sicw wd wied mita £ 4 W
Fard 5 IR W SUErT SO 6 Do Jany |

5 T G, TR B WPR TE I YH@, GIU AUR P WOR, Ga AR 18
WiE, gevere oM, A% areny fauer |

Note:

o UEife e @ W fEar - e, SR w friv: aRd Wl ¥ wgdee w@ s arenia
FEiC B TEET S|
o UGCW%E%WWTWWW[

Textbooks Reference Books, Other resources

Suggested Readings:
* TFHAT o1, ARhieaT Hoterie; eiel AFar Re afeaiRior sua fafiRs = ool (2019- 6af dwon)

* GHLY, AT, ARRIET FAAeiE, B afeafiie gBEw (2015)

« fhiaT Fieer, AHIET Aetorie Meda ToEee (2015)1

_-?wrrek. FAER 3R AT SR d2dr A tave Uz S A% a1, A% Rl (2021- saT denwon)
* FARR TSIl el Wil A Hasie Fealel g U5 &9, 798 GFer (2018)

Suggested web links:

Suggested equivalent online courses:

PART D: ASSESSMENT AND EVALUATION (THEORY)
Maximum Marks: 100 Marks
Continuous Comprehensive Evaluation (CCE): % Marks
University Exam (UE): 0 Marks
Time: : 6% Hours
Internal Assessment: Class Test o
Continuous Comprehensive Assignment/Presentation -
Evaluation (CCE) Total B Viarks
External Assessment: Section (A): O%&dave‘th-lge Tl
University Exam Questions -
Section (B): . ... . Short D
Questions{ . ... 77
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Section (C): . " Long
Questions .

Total

¥o Marks
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Format for Syllabus of Theory Paper
R ¥ U (T L ) Tl

S

Class: BBA

Program:- Diploma P seggion;zozz-
I Year:JL- 2023
Subject: MARKETING RESEARCH

1 Course Code M2-BBAB2T

2 Course Title BBA
Course Type (Core Group II

3 Course/Elective/Generic .
Elective/Vocational/.....) Paper II - Major

4 Pre-requisite (if any)

Not Required (Open for All)

(CLO)

Course Learning outcomes

* Discuss the scope and managerial importance of
market research and its role in the development of
marketing strategy.

* Provide a detailed overview of the stages in the
market research process.

* Develop research questions and objectives that can
be addressed in a research design.

¢ Develop an appropriate market research design for
the clients.

* Manage the data collection process Use
contemporary statistical packages to calculate and
report descriptive statistics from quantitative data
Interpret data analysis in the comtext of the
identified business problem

+ Communicate research results in written report
and oral presentation formats

6 Credit Value

6 CREDITS

Total Marks

BRI T Ty R
- Y 5 ?.‘r;"lrz‘-‘-3?3-’:‘-'3,«-,":".& Bt

L ﬂl F v
R 27 ¢ 13
T L

' ;éi%ﬂ%'h LR OUTSE:

Max. Marks: 30¥7¢ Min. Passing Marks: 33~ . ..

Total No. of Léétures-Tufofials-Practical (i

1 hours per week):2 Hours

L-T-P: 90
Unit Topics No, of
Lectures
Definition, Concept and Objectives of Marketing research.
1 Advantages and limitations of Marketing Research. Problems and 18
precautions in Marketing research. Analyzing Corripetition and
Consumer Markets, Market Research Methodology.

J—
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Types of Marketing Research: Consumer Research, product research,
2 sales research, and advertising research. Various Issue involved and 18
ethics in marketing research. Rural Marketing Research, Institutional
Management & Research.

Problem formulation and statement of research, Research process,
3 research design - exploratory research, descriptive research and _ 13
experimental research designs. Decision Theory and decision Tree.

4 Methods of data collection - observational and survey methods, 18
Questionnaire, Design attitude measurement techniques.

Administration of surveys, sample design, selecting an appropriate
5 statistical technique. Tabulation and analysis of data, scaling 18
: techniques. Hypothesis, Concept, Need, Objectives of the hypotheses,
Types of Hypotheses and its uses. Report writing,

Note:

e Theoretical exposition should be accompanied by Discussions, Case-Studies preferably with
Indian Context, Presentations, and Indusiry Based Assignments.
* References from Updated Journals in UGC Care list

Suggested Readings:

» Rajendra Nargundkar Marketing Research: Text and CasesTMH, New Delhi. (2019- 4
Edition)

e Cooper DR and Schindler, Business Research Methods, Tata Mc Graw Hill, New Delhi latest
edition

¢ Kothari, CR, & Gaurav Garg Research Methodology, New Age International Publishers,
New Delhi. (2019)

 Naresh K. Malhotra and Satyabhusan Das Marketing Research Perarsons Education (2019-7t
Edition)

¢ Malhotra NC, Marketing Research, Pearson, New Delhi (2015)

G.C. Berry, Marketing Research, TMH, New Delhi. (2020)
Suggested web links:

Suggested equivalent online courses:

PART D: ASSESSMENT AND EVALUATION (THEORY)
Maximum Marks: 100 Marks
Continuous Comprehensive Evaluation (CCE): 348 Marks
University Exam (UE): 70 Marks
Time: 02 Hours
Internal Assessment: Class Test
Continuous Comprehensive Assignment/Presentation _
Evaluation (CCE) Toral 5 Niarks
S
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External Assessment:
University Exam

Section (A): Shjeidare e
Questions - H ‘3"'

Section (B): : Short
Questions >, .. .

Section (C): . ... Long
Questions - 7 .

Total

%n_
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Format for Syllabus of Theory Paper

Program. Dlploma . . Year. R.. Sessg);zgozz_
Subject: @V iEenT
Course Code M2-BBAB2T
2 Course Title AT,
- Course Type (Core Group I
3 Course/Elective/Generic
Elective/Vocational/.....) Paper H - Major
4 Pre-requisite (if any) Not Required {Open for All)
%E{)s)e Learning outcomes . TR I o ST TR sEe i Ao
T % R # o s WA e
o TSR W HiHaT & TI00 o Faer gl vant
LTy
s ITHUR HeE AR 3EERET T R e e e ey
s & daRg ST aFEar
5 s Il F AT TF INYET AR mﬂmﬁaﬁﬁﬁmﬁa
ST
o 32T AT UTEHAT T TEUT S AFCAS 37 & FUIeAS
3iwgt Fr WET MR ROE W F [T gEEmeieT
iR Y3 i 3uieT S ugaeT A T cEEiRE
FHEET & el 7 s faeeivor fr s &t
o fRET RUE IR FifF wegfy w@wd & seEus
aRuTHT @i Y
6 Credit Value 6 CREDITS
7 Total Marks Max. Marks: 2o-13e

..... b B

Total No. of Lectures-Tutorials-Practical (in hours per week): 3Hoors

igartﬁB@@

Min, Passmg Marks 33 -
R T

L-T-P: 90
Unit Topics No. of
Lectures
RS, FuvT AW <1 SITURYT U4 e, (499 O & O 7 GG, faaoe
1 ¥ e U9 e, YRl @ Suie SR @ fgemen, RAgoe 18
AT UGHT |
AU 09 & TSR : SUNET WY, SE 30Y, 6T W GG [aeiaE i,
2 oo e ¥ wive 8 g R e W IR e, arfor e 18
AR, HRINTG Teee R e |
3 A TR U9 WY 99T, 9y uihm, Srgeur ofded, Wil uRe 9, 18
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GUITD T QF TANTRAS S S, fRiae fagia wd Fefes ae)

4 ThE GBea BT AN — STaETIE Ua G9as RN, Teiae o, 18
TG Ao faftat )

THEOT T TR, ool 195151, U 39T WSTHT daeiien & a3+
5 ST T AROIFOT 3 faeeior | w&fdar aFelie | TReewer @ 3Turen 18
HETFAT | URFETN F 36T, IRFERT & 7R 3R 5@ 3T |
R e

Note:

o Jgifos arem 3 o faR — e, 99 T vy aRdE e ¥ wegeERer @ sen smfa
JEFHE BT FATIT BN |

. UGCWW$WWWWWI
~Pa 'arnmg Respurces¢~

. xy-.

. Textbo‘;ks Rel‘erence Books Other resources

Suggested Readings:
* Toig TR AR R 2ae U & doerwa, 7 el (2019- gien gew)

» IR, W 3, 3R viva 907 sepiens vt 71 v dewmune e, 5 Rwen (2019)
« R &, AT R[S G ALKRAT Rud WRIme TofhereT (2019-7a1 HEHT0T)
« HegaT Tardl, ARhfes R, faia, 718 Reehr (2015)

« ST SF, ARl R, droweg, A e (2020)

Suggested web links:

Suggested equivalent online courses:

PART D: ASSESSMENT AND EVALUATION (THEORY)
Maximum Marks: 100 Marks
Continuous Comprehensive Evaluation (CCE): 20 Marks
University Exam (UE): 7o Marks
Time: &3 Hours
Internal Assessment: Class Test
Continnous Comprehensive Assignment/Presentation K
Evaluation (CCE) Total 36 Marks
External Assessment: Section (A): oy “d'.i veipie T
Questions ¢, i

CA?%;\MLL
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University Exam

Section (B):©  *Short

Questions (

Section (C . . Long
Questions -

Total
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| frog;ém: Diploma

Session:
2023

Subject: HUMAN RESOURCE MANAGEMENT

T

..... '

"'I'.bta‘l No. of ecfii;
L-T-P: 90

Course Code M2-BBAALT
2 Course Title BBA
Course Type (Core Group -1
3 Course/Elective/Generic
Elective/Vocational/.....) Paper I - Major
4 Pre-requisite (if any) Not Required (Open for Al
?é)ilros)e Learning outcomes . Demonstrate proficiency in fundamental human
resources theories and concepts and how they
apply to real world situations.

e Formulate human resources policies and practices
that help promote the organization’s strategic
goals.

5 o Students will understand how organizations link
training programs to organisational needs.

e Students will learn how organizations evaluate
jobs and design salary structure based on that.

e Develop an understanding of the challenges of
human resources management and successfully
manage and resolve conflicts.

6 Credit Value 6 CREDITS
7 Total Marks ]

Unit Topics

Role of Personnel
of Personnel policy,
HRM.

Concept and functions of Human Resource Management, Structure &
Management in
The Future Challenges of HRM, International

an Organization, implementation

process; Management Planning
Specification, recruitment,
promotion, and transfer.

Sirategic Management of Human resourc
, Job Analysis,
Selection,

e, Staffing Policy, and
Job description, Job
Induction, Placement,

18

Development,
Potential appraisal. Employee mor

Manpower Training & Development.
Employee training,

Employment training and
performance appraisal and
ale and productivity.

18

g)}r’gﬁ\ 022
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4 Wage & Salary Administration, Job evaluation & designing, Salary 18
Structure. Compensation management and benefits.

Management of organizational climate & Industrial relations,
5 Industrial disputes and participative management, grievance Vs 18
dispute, Grievance handling procedure, Disciplinary Action, conflict
management and negotiation,

Note:

s Theoretical exposition should be accompanied by Discussions, Case-Studies preferably with
Indian Context, Presentations and Industry Based Assignments.
o References from Updated Journals in UGC Care list

FECEearning ReoNee e .
s e e

Suggested Readings:

o Rao, V.S. P, Human Resource Management, Pearson, New Delhi, (2016)

s Mondy & Mortochhio, Human Resources Management, Persons Education, (2016- 14th Edition)

e C.B Mamoria, A Text Book of Human Resources Management, Hiomalaya Publishing House
(2014)

e Susan L. Verhulst, David A. DeCenzo & Rama Shankar Yadav, Human Resources Management,
Wiley, (2021- 13% Edition)
o Gary Dessler & Biju Varrkey, Human Resources Management, Persons Education, (2020- 16th
Edition}
e S C Jain, Human Resource Management, Kailash Pustak Sadan, Bhopal
Suggested web links:

Suggested equivalent online courses:

PART D: ASSESSMENT AND EVALUATION (THEORY)
Maximum Marks: - 100 Marks
Continuous Comprehensive Evaluation (CCE): oMarks
University Exam (UE): ' 70 Marks
Time: {2Hours
Internal Assessment: Class Test )
Continuous Comprehensive Assignment/Presentation Y,
Evaluation (CCE) Total 27 Miarks
External Assessment: Section (A): - - . _ . - A
University Exam Questions e T
Section (B): .- Short R
Questions ~ = T
Section (C): . - Long
Questions - - v L7l
Total 70 Marks

=
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Format for Syllabus of Theory Paper

Sessnon 2022—
2023

Subject: AT FHEA WY

Course Code M2-BBAAIT
2 Course Title A,
Course Type (Core Group X
3 Course/Elective/Generic
Elective/Vocational/.....) Paper I - Major
4 Pre-requisite (if any) Not Required (Open for All)
Fgfgf Learning outcomes o R T T et 3T SRS o G
TEdH HY 3R 3 arcatas gievar A Rufaal o R @y
B gl
o TG HHEH AT R TS @ ammsﬁw
¥ TOTTTaS el o 9TaT & F FHEE A 5
5 . o WS B S dved GREOT wREAT @
HITSATHS el TS &1
o T U o SR HoTee AR 1 i ad § 3
TP HIER T AT SO SAR a3 81
o TG WA YT BT AT 1 GHG faehiae el
i st ST TheaTde TEeT 3R AT ST
6 Credit Value 6 CREDITS
7

Total Marks

Max Marks: 30%7 o Min. Passing Marks: 33 .

L-T-P: 90
Unit Topics No. of
Lectures
AT T T 9] el U B[, W09 A Snad Weue & qEe O
1 v, e WY P GraradE, AME WA Teas 9 aias 3 gRd, 18
SRR AT == Jeer T |
A A B O Ueee, WIeY A U9 "iEkdl, wad (e e,
2 fremw T fracw, o ARdewT, W TEE, TedE, ST, serR O 18
JOITAITRT |
3 AaEaG TNET Ud e, MR NReY U9 [9br, @Herd HiER, 18
froTEr AR Td priswal Teaied, ANl e Y Swradd |
4 m@@ﬁmwmﬂa@mwﬁmﬁﬁwéﬁwmﬁm 18
Va1
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3

W U T |

5 waue, WRAET s fars, TRiew PERC uhRn, SgEEeE i,
oS SN 9F wAsia)

18

Note:

o giftes wren B R R - fav, 59w frva: i wed ¥, segdieer vd SE anie
STEIEIC B WYY BT

Suggested Readings:

Suggested web links:

o G, ATAW, AT FAER oAU, U, AF feoel, (2016) 0
A AR AR, A= ware e, s De, (2016- 1437 gEERon
AT TH, dWEgeee, SRS U SHe9l R W U A9, Aea wEHs veue, e, (2021-13a

HEHTT)
Y STer 3R S AT, A GatE YetE, Tafdd R, (2020-16at w0
TH Wl S, AT S T, o [Ead 6ge, siure

gfeafdier 839 (2014)

Suggested equivalent online courses:

PART D: ASSESSMENT AND EVALUATION (THEORY)

Maximum Marks: 190 Marks
Continuous Comprehensive Evaluation (CCE): 38Marks
University Exam (UE): 76 Marks
Time: 03Hours
Internal Assessment: Class Test L
Continuous Comprehensive Assignment/Presentation .
Evaluation (CCE) Total 5 Marks
[ External Assessment: Section (A): qij‘t.cfi velfpe 5
University Exam Questions 7
Section (B): Short
Questions . . .. .7
Section (C): . Lone i
Questions .
Total “?g Marks

%‘2%34 i
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Format for Syllabus of Theory Paper

Program: Diploma Sessmn 2022--

oo 2023
Subject: ORGANISATIONAL BEHAVIOUR

1 Course Code M2-BBAA2T
2 Course Title BBA

Course Type (Core Group I
3 Course/Elective/Generic

Elective/Vocational/.....) Paper 11 - Major
4 Pre-requisite (if any) Not Required (Open for All)

%E{)s)e Learning outcomes » Students will be able to know the organizational

behavior, its important and comparison of various
theories of organizational behavior. This outcome
of organizational behavior will introduce to
several theories on management framework, role
of managers, skills of managers, and manager’s

jobs.
¢ Examine the components and theories behind
5 leadership, power, and politics. They can analyze

real situations where leadership, power, and
politics are illustrated positively and negatively

e Analyze various Stress management and coping
strategies.

e Compare different organizational cultures,
examine characteristics of cultures, explore global
implications, and examine creating and sustaining
a positive culture, and assessing the impact of
culture on organizational behavior.,

6 Credit Value 6 CREDITS

7 Total Marks Max. Marks: 35+?¢, Min. Passmg Marks: 33 .|

¥ Lok PR A, ' S

_'Total No. of Lectures-Tutorlals-Practlcal (in hours per week)73 Hours
L-T-P: 90

Unit Topics No. of
' Lectures
Concept of Organizational Behavior, Contributing disciplines to
1 organizational Behavior; Background/historical perspective and 18
framework of OB.
) Individual Behaviour, Personality perception- Perceptual selectivity, 18
Perceptual organization, social perception and Impression
-_—._.______...ﬂ

R A R S S ¥
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management, Aftitudes and Values, Learning and Reinforcement.

Leadership- Concept and Theories of leadership. Qualities of a good
3 leader. Group Dynamics- Group Formation, Nature of groups, 18
Reasons for joining Groups, Functions of group within organization.

4 Stress Management- Meaning, cause, effect and coping strategies for 18
stress, work stress, organizational change and development.

International ~ dimensions of organizational behavior, equal
employment opportunities, organizational culture, managing cultural
diversity, learning organisation.

18

Note:

*» Theoretical exposition should be accompanied by Discussions, Case-Studies preferably with
Indian Context, Presentations, and Industry Based Assignments.

1

¢ References from Updated
o D

Suggested Readings:

¢ Fred Luthans, Organizational Behaviour (Evidence Based) Tata McGraw Hill (2010-

International Edition)
» Robbins 8.P., Organizational behavior, Pearsons Education, (2018- 18% Edition)

Singh Dalip, Emotional intelligence at Work, Response Books, Sage Publications, Delhi,
(2015). -

French Wendell, Bell Jr Cecil H & Vohra Veena, Organization Development: Behavioral
Science Interventions for Organizational Improvement Pearson Education (2017-16 th
Edition)

K. Chitale, Avinash, Prasad Mohanty, Rajendra, Rajaram Dubey & Nishith Organizational
Behavior, Text & Cases, PHI Learning New Delhi, (2019)

Suggested web links:

Suggested equivalent online courses:

PART D: ASSESSMENT AND EVALUATION (THEORY)
Maximum Marks: 100 Marks
Continuous Comprehensive Evaluation (CCE): 306 maxky
University Exam (UE): FoMarks
Time: 3Z Hours
Internal Assessment: Class Test
Continuous Comprehensive Assignment/Presentation s
Evaluation (CCE) Total 35 Marls
External Assessment: Section (A):ohjeclive 'tﬁa-e_ R -
University Exam Questions - - _
Section (B): . . Short T
Questions ‘.- .. = .
Section (C): .~ . Long
Questions- ~ _. . -
. Total 7 OMarks

%M)—L
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Format for Syllabus of Theory Paper

" Program Diploma

Class "ﬁ"ﬁq T Session: .2022-
BN 2023
Subject: TeoE TAER
1 Course Code M2-BBAA2T
2 Course Title wAT.
Course Type (Core Group 1
3 Course/Elective/Generic
Elective/Vocational/.....) Paper II - Major
4 Pre-requisite (if any) Not Required (Open for All)
Course Learning outcomes . : :
(CLO) mmwmmmm
SHaER % i Rcidt Hr gaeT s F e g
WIGHAIHF STTYR 1 TF TR WatieT ey, Teersi dir
m,w*mmmmﬁmwaﬁ
Reeiat s aier 2am) -
» qed, ofFT iR TIAR F geet i Rt w
TEToT | F IrEAaE IR #r Rgdvor wF G
5 ¢ Wl sqed, af¥d i weEir # geReEE ot
FRERICAT & F Ffa Rrrsary
- fafSie T et St e e By ORI @
RreTrH|
» RifdieT Eeroeeran Sepiorat i o Y, Wi A
RRivyansit $r stre F, RaF varEr F gar @, s
FERIHS HEPI P et 3T Foe T 7 Fiw 8,
3 WISHIH SHIER T HERY & 919 &7 e
{1
6 Credit Value 6 CREDITS
7 Total Marks Max. Marks: 20 79 Min, Passmg Marks 33
,,,,, | Uk eIt e
Total No. of Lectures-Tutonals-Practlcal (in hours per week): aHours
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FC-1Il ENGLISH

PART A: Introduction

Program: UG Level Class: Ill Year Year: 2023-24 | Session: 2023-24
(Degree) onwards

Subject: Foundation Course (English)

1. | Course Code XZ-FCHBAT
2. | Course Title English Language and Communication Skills
3. | Course Type (Core Foundation Course

Course/Elective/Generic
Elective/ Vocational

4. | Pre-Requisite (if any) To study this course, a student should have basic knowledge
of English language. This course will be studied by all the
students of UG Final year under the Foundation Course
category.

5. | Course Learning Outcomes Through this course the students will be able to:

(CLO) . . . :
1. prepare for various competitive exams by developing their

competence in English language.

2. promote their comprehension and communicative skills by
being exposed to a variety of texts and their interpretations.

3. build and enhance their language competence through
regular practice.

4. develop their knowledge of English Grammar and usages in
a practical manner.

5. compete in national and state level examinations for
various competitions after the completion of the course.

6. seek a good job and to settle down in self-employment or
their own business or profession.

6. | Credit Value 2 Credit

7. | Total Marks Max. Marks : 50 Min. Pass Marks: 17




PART B: Content of the Course

Total No. of Lectures-Tutorials-Practical (in hours —30)

Total No. of Lectures: 30

Unit Topics No. of
Lectures

I Reading, Writing and Interpretation Skills: (Text-Based)
1. The Express -Stephen Spender

2. The World is Too Much with Us-William Wordsworth 10
3. My Financial Career -Stephen Leacock

4. Running for Governor-Mark Twain

I Essay writing -Topical essays: Terrorism, Covid -19 Pandemic, India and the Modern

World, The Role of Women in the New Era, The Global World. 10

1l (a) Communicative Skills: Words often Confused, Misused, Idiomatic Expressions and

Proverbs, etc.
10

(b) Essential Conversations: Introducing Yourself, Introducing Other Persons,
Meeting Someone First Time, At the Airport, Ordering Food in a Restaurant, Talking
about a Movie, etc.

(c) Filing an F.I.R., Writing a Resume, E-mail Writing, Blog Writing on a given topic.

Key Words: Manifesto, Self- Possession, Streamline, Rage, Meteors, Fierce, Perjury,
Intent, Campaign, Malicious, English Communication, Competence, Soft Skills,
Practical Knowledge, Resume, CV, Blog, Blog Writer and E-mails.




PART C: Learning Resources

Textbooks, Reference Books, Other Resources

Suggested Readings and Web Materials:

9-

Essential English Grammar — Raymond Murphy, Cambridge University Press.
Practical English Grammar Exercises 1- A. J. Thomson & A. V. Martinet, Oxford India.

Practical English Usage - Michael Swan, Oxford

English Grammar in Use — Raymond Murphy, Cambridge University Press.

Essays for UPSC Exams New Delhi.

A Practical Course in Spoken English- J K Gangal, PHI, New Delhi Publications.

Speak and Write Effectively- PDF materials on the web-NET

www.englishclub.com

www.eslfast.com

10- Swayam Portal

Part D: Assessment and Evaluation
Max Marks: 50 | Min. Marks: 17 University Exam (UE) | Total:50
U.E. Time 2 Hours
External Assessment (UE) Time: 2 Hours Marks
1. Multiple Choice type questions 50 X1 50

WA
Dr. Mah\

(Professor of English)
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Part A Introduction

Program: Degree | Class: B.A./B.Sc./B.Com./B.H.Sc./BCA Year: Il Year Session: 2023-24

Subject: Foundation Course

1. Course Code X3-FCBDIT

2. Course Title Digital Awareness - Cyber Security

3. Course Type Ability Enhancement Compulsory Course

4. Pre-requisite (if Compulsory for all Third Year students

S. aCl:)):l)rse Learning After completing the course, student will be able to :

outcomes (CLO)

e Make optimum use of web browsers, search engines and Chatbots

e Creating e-mail account, sending, receiving and managing emails.

e Describe reporting procedure of phishing emails.

o Identify email phishing attack and preventive measures.

e Configure security settings in Mobile Wallets and UPIs.

e Practice safe, legal and ethical means of using Information
Technology.

e Practice and use the various online financial and government services
of day-to-day use.

e Understand the basic concepts related to E-Commerce and digital
payments.

e Discuss cyber security aspects, RBI guidelines and preventive
measures against digital payment frauds.

e Explore and learn the online available courses of his/her interest.

e Use the Digilocker and Academic Bank of Credit.

e Describe the concept of Cyber security and issues and challenges
associated with it. .

e Explain the process of reporting cyber crime at Cyber crime Police
Station/ at online platform.

e Appreciate various privacy and security concerns on online Social
media.

e Guide through the reporting procedure of inappropriate content.

e Perform privacy and security settings for popular Social media
platforms.

6. Credit Value

7. Total Marks

Max. Marks: 50 Min. Marks:




Part B — Content of the Course

Total No. of Lectures 30 ( 01 hour per week)

Unit

Topics

No. of
Lectures

Overview of Computer and Web-technology, Architecture of cyberspace, World wide
web, Advent of internet, Internet infrastructure for data transfer and governance,
Internet society.

Use of Internet: Web browsers, search engines and Chatbots. Difference between
Website & Portal, E-mail: Account opening, sending & receiving e-mails, managing
Contacts & Folders.

Computer Security: Issues & protection, firewall & antivirus, making secure online
transactions. Internet safety and digital security. Ethical use of digital resources,
Measures of Online Self Protection.

Keywords: Browser, Search Engine, Website, Virus, Security, Firewall, Cyber
Ethics.

05

II

Digital Payments and e-Commerce:
Internet Banking: National Electronic Fund Transfer (NEFT), Real Time Gross

Settlement (RTGS), Immediate Payment Service (IMPS)

Digital Financial Tools: Understanding OTP [One Time Password], QR [Quick
Response] Code, UPI [Unified Payment Interface], AEPS [Aadhaar Enabled Payment
System]; USSD [Unstructured Supplementary Service Data], Card [Credit / Debit],
eWallet, PoS [Point of Sale]

Definition of E-Commerce- Main components of E-Commerce, Elements of E-
Commerce security, E-Commerce threats, E-Commerce security best practices, Online
Bill Payment. Digital payments related common frauds and preventive measures. RBI
guidelines and provisions of Payment Settlement Act, 2007.

Keywords:Inetrnet Banking, Digital Financial Tools, eWallet, e-Commerce
Security.

07

111

e-Governance Service-

Overview of e-Governance Services like Railway Reservation, passport, eHospital;
Accessing various e-Governance Services on Mobile Using “UMANG APP”.
Exploring  services and resources of Government of India Portal
(https://www.mygov.in/).

Digi-Locker: About digilocker, features and benefits of digilocker, Registering,
accessing and getting various certificates and mark sheets on digilocker.

Academic Bank of Credit (ABC): About ABC, features and benefits of ABC,
Registering, accessing, getting and sharing academic credits.

Exploring Online Learning resources: Online learning through SWAYAM Central,

(https://swayam.gov.in/) and e-pathshala (https://epathshala.nic.in/).

Keywords: Internet Banking, NEFT, RTGS, IMPS, OTP, UPI, OR Code, AEPS, E-
Governance, Umang.

06




v

Introduction to Cyber security- 05
Regulation of cyberspace, Concept of cyber security, Issues and challenges of cyber
security.

Definition of cyber crimes and offences, Cyber crime targeting computers and mobiles,
Cyber crime against women and children, Cyber bullying. Financial frauds, Social
engineering attacks, Malware and Ransomware attacks, zero day and zero click attacks.
Cyber criminals modus-operandi, Reporting of cyber crimes, Remedial and mitigation
measures, Legal perspective of cyber crime, IT Act 2000 and its amendments,
Organisations dealing with Cyber crime and Cyber security in India, Case studies.

Keywords: Cyber Space, Cyber Security, Cyber Offences, Zero Click Attack, Zero
Day Attack, Ransomware, Reporting Cyber Crimes, Cyber Crimes Case Studies.

Social Media Overview and Security- 06
Introduction to Social Networks, Types of Social media, Social media platforms, Social

media monitoring, Hashtag, Viral content, Social media marketing, Social media
privacy, Challenges, opportunities and pitfalls in online social network, Security issues
related to social media, Flagging and reporting of inappropriate content, Laws regarding
posting of inappropriate content, Best practices for the use of Social media, Case
studies.

Keywords: Social Media Platforms, Hashtagging, Social Media Marketing,
flagging of contents in social media.

Part C-Learning Resources

Text Books, Reference Books, Other resources

Suggested Readings:

Praveen Kumar Shukla, Surya Prakash Tripathi, Ritendra Goel “Introduction to Information Security
and Cyber Laws” Dreamtech Press.
Vivek Sood, “Cyber law simplified”, Tata McGrawHill, Education (India).
T. Bradley "Essential Computer Security: Everyone's Guide to Email, Internet, and Wireless Security”.
Cyber Crime Impact in the New Millennium, by R. C Mishra , Auther Press. Edition 2010.
Cyber Security Understanding Cyber Crimes, Computer Forensics and Legal Perspectives by Sumit
Belapure and Nina Godbole, Wiley India Pvt. Ltd. (First Edition, 2011)

Security in the Digital Age: Social Media Security Threats and Vulnerabilities by Henry A. Oliver,
Create Space Independent Publishing Platform. (Pearson , 13th November, 2001)
Electronic Commerce by Elias M. Awad, Prentice Hall of India Pvt Ltd.

Cyber Laws: Intellectual Property & E-Commerce Security by Kumar K, Dominant Publishers.
Network Security Bible, Eric Cole, Ronald Krutz, James W. Conley, 2nd Edition, Wiley India Pvt. Ltd.
Fundamentals of Network Security by E. Maiwald, McGraw Hill

Reference Books:

M. Stamp, “Information Security: Principles and Practice”, Wiley.

David J. Loundy, “Computer Crime, Information Warfare, And Economic Espionage”, Carolina
Academic Press.




Suggested equivalent online courses: e-reading:

http://egvankosh.ac.in//handle/123456789/9489
https://workspace.google.com/intl/en in/training/

https://www.classcentral.com/course/openlearn-science-maths-technology-preparing-your-96104

https://www.udemy.com/course/free-computer-literacy-101-course/
https:/www.mygov.in/

https://epathshala.nic.in/

https:// www.digilocker.gov.in/

https://www.abc.gov.in/

https://swayam.gov.in/

PART D: Assessment and Evaluation

Suggested Evaluation Methods:
Maximum Marks: 50
University Exam (UE): 50 Marks

External Assessment: 50 Objective type questions
University Exam (UE):
Time : 01.00 Hours

50 Marks

Any remarks/suggestions:




T 37 - 9R=

am3eT¥) (CLO)

FIIHHA: UMY | e ..o s i, . cae. o /. af g {E 2023-24
fawT: ITUR qreTwA
TSR & HE X3-FCBDIT
e AT ATE | e SieTEeRdT -AgeR AT
qISTHH FT THE | ARIAT FaGd ATarT ToTshdA
qatreT Ji af & Wl Rt & o e
(Prerequisite)
RICEIERD)
TSI STEATA TH ITSIHH & a%e qaTI 93, et e § e ghn
#¥ e teert e 3§ FI39R, AT Sofel 3R dedied & 39T |
(FTE AT

o S-A WIAT JTATAT, SHST Holall, Yo el 3R gaereT |

o TR sA Fr Riféar Hr ufhar &1 guie |

o $AW AT 3w 3R PaRs 3urdt f gga |

o FldTgel dicle 3R UPIH FaT AfEd Hifhar e |

o I HICNFIHT & 3T el F FIaId, Fefeir 3R AT
AR & T TN |

o S 3TAET Y RAffiee 3ifacrs A 3R TR Jaft &
393N |

o 3-HAY T fBfSieer oocey Fael ATy IrauRomst i FHe |

o TZER FI&T Ugel3lh, 3maians & fenfadalt 3k R seramer
NGRS & fAaR® 39 |

o 3T I & HAASA IUcTsE UISTHHAT Pl TFATAR HIT |

o BRI FEiAE d& 3H® Hfse & 39T |

o TSR F&T HT Iauron 3N 380 3 Jear iR Feifaar |

o TIZET 3O YFrd FEAA/ITAASH CATHIHA I AFS T Y
RAE &t &1 ufsrar |

o JHieTonseT |ierel MfSAT R A IMuehaar 3N geeT |

o 3TTgEd FHET T Reiféer ufsrar |

o SIS Herer HTSAT Tlehid & faIT usiiaar 3R geem afda|

FeT e

2

ESIEED

TR 37%F: 50 | = 3=t s




HET 9- 9TSTHA I favgarq

Fel AT §&T- 30 (Yf @edrg 01 wen)

EETEY

IERE]

FTEATT H&IAT
(1 ST/ T ITH)

I

FYX AR AT-HGANTHr & 3rdeianst, GsaEdd F1 Mfhca,
o8 gIss ad, SeIeIc HI TIMHA, 3T THW 3R 97 & fov
ZeelT SHICFUR, Sleic TATS |

FeTeIC FT IYANN: I 139K, AT SoloT 3R dedicq| dease 3R
9IEeT, 3-Ad & 1T IR, §-A TTAT WielaT, 3-Hel AT AR gred
FAT, Plecaed R Blest H JaE=|

3ieTeTSel deTeeT HAT| $elele GRaT IR Bioee gram Bfoea
AT T A ITANT, HieTellget HTcH FI&T & U]
Keywords: Browser, Search Engine, Website, Virus, Security,
Firewall, Cyber Ethics.

05

I

Bfoeer spram it §-FiA:

Seteie SfheT: AAAT olaelielh Hs AW (VASUHST), {ger g
A JeoHT (IRESTTH), Teehlel AT HaT (INSTANTH)
ffSea i 3uator: A [a7 ersq yrHas], FIR [[Fash
Reara] #1s, gdamg [gfAwes dde gevtha], Tsded [3TUR JaTH
AT JUTIeN] &1 FHSTT; USSD [3eTEcaras ool |idd a7,
F13 [hise/3fNe], S-afeie, PoS [CaTSe 3iTh Id]

EFiAd i IR SFAA & LT °gHF, $-FAG FET & dcq,
S-HAY Hraet @R, $-HAY GET Fafad g, s &
seTare | f3fSieer porder & HaftT e erEmust iR IR
39| RS & feenfarder 3R sgerareT fAver siferfrge, 2007
& UIaYTeT|

Keywords:Inetrnet Banking, Digital Financial Tools, eWallet, e-
Commerce Security.

08

111

$-Iae| AfdH-

IGId 3TRETOT, ITAUIE, §-31€9dTel ST $-31deid {3l &l 3Tdcliched;
"IHIT V" HI IGANT Ioh AT R Affer S-araeta qaniit as
l?|§?4|?-ITI R TSR F Giea (https://www.mygov.in/) T FaT3i
3R FaT=r i @ret |

fEel-aret: B F IR 7, RiSdeR &1 [Fvan ik e,
fEoleiey X faffies yamoraEt 3 Ahelie @ dolihd e,
TFHH AT AR GIed |

FFeAF dF e FEe (vdd): vy & Qoo ERl &
fAVATE 3R aMer, GofiehRoT, T, 3hrefaeh ST ed AT AR
ST AT

06




AieTegd  fAeor WAt Y @S SWAYAM  Central
(https://swayam.gov.in/) 31X S-araemmelr (https://epathshala.nic.in/)

F HAIH T A fAeTor|

Keywords: Internet Banking, NEFT, RTGS, IMPS, OTP, UPI,
OR Code, AEPS, E-Governance, Umang.

v |IEaT GET F IR=T- 05
AERENE T fATATHA, Qg GRET HiT IR, AR JI&T &
Heg 3R et

AR I 3T Soerwar H aRersT, Feged AR Mg
af&d AEsR ARy, Afgen3it 3R sTar & Wemh B ARY,
arsaR gichn| fafha eierersy, derer sofaaiar gad, Hoaaw 3R
{EATI gA, ST 3 3R SR TFereh 31¢an|

FrseT AT HT FRVOT-, age 3Rt Hr Raifér,
3UANIcHS 3R AHT 39T, WIgeR ORI T Flefell TRUET, 3TSEr
fafaTs 2000 3R sHG @AY, AR H HBIR AR 3R
BN GIET ¥ fvee ardl e, g T

Keywords: Cyber Space, Cyber Security, Cyber Offences, Zero
Click Attack, Zero Day Attack, Ransomware, Reporting Cyber
Crimes, Cyber Crimes Case Studies.

v wherer HAfEar sradiwer v guaT- 06
RIS wcash # AR, @R AT & gaR, derd d@ifsar
T, ARrel HEAT AR, grdar, arRe wie, drrer Aifsar
AThTEaT, Herer ABAT G5, HieTellgeT ERIel Acash & g,
3R 3R FHART, HRrel FAT F T e Heg, Ffr 3R
3eugere AT 1 ROifear, sequgea @l diee aa & Hey
H e, Ferel HSTT & 3TANT & fAT qUw, g F|

Keywords: Social Media Platforms, Hashtagging, Social Media
Marketing, flagging of contents in social media.

AR F-S(qi T Teqae qares

qT5T Eah, G TEdeh, 7T SaTeT

AT TETAF TS A/ qTST SHTe/qTST G
Suggested Readings:

Praveen Kumar Shukla, Surya Prakash Tripathi, Ritendra Goel “Introduction to Information

Security and Cyber Laws” Dreamtech Press.

Vivek Sood, “Cyber law simplified”, Tata McGrawHill, Education (India).
T. Bradley "Essential Computer Security: Everyone's Guide to Email, Internet, and Wireless

Security”.

Cyber Crime Impact in the New Millennium, by R. C Mishra , Auther Press. Edition 2010.
Cyber Security Understanding Cyber Crimes, Computer Forensics and Legal Perspectives by

Sumit Belapure and Nina Godbole, Wiley India Pvt. Ltd. (First Edition, 2011)

Security in the Digital Age: Social Media Security Threats and Vulnerabilities by Henry A.
Oliver, Create Space Independent Publishing Platform. (Pearson , 13th November, 2001)
Electronic Commerce by Elias M. Awad, Prentice Hall of India Pvt Ltd.

Cyber Laws: Intellectual Property & E-Commerce Security by Kumar K, Dominant Publishers.




e Network Security Bible, Eric Cole, Ronald Krutz, James W. Conley, 2nd Edition, Wiley India
Pvt. Ltd.
e Fundamentals of Network Security by E. Maiwald, McGraw Hill

Reference Books:
e M. Stamp, “Information Security: Principles and Practice”, Wiley.

e David J. Loundy, “Computer Crime, Information Warfare, And Economic Espionage”, Carolina
Academic Press.

AT qHHer SATATST ITSIHH;

Suggested equivalent online courses: e-reading:

e http://egyankosh.ac.in//handle/123456789/9489

e https://workspace.google.com/intl/en_in/training/

e https://www.classcentral.com/course/openlearn-science-maths-technology-preparing-
your-96104
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Part A- Introduction

Program: Degree Class: B.A./B.Sc./ B.Com. Year - 111 Session: 2023-24

Subject- Foundation Course

1 Course Code X3-FCACLT

2 Course Title Personality Development and Character Building
3 Course Type Ability Enhancement Compulsory Course

4 | Pre-requisite (if any) Compulsory for all Students

5 Course Learning 1. Students will acquire the conceptual knowledge of Personality

outcomes (CLO) Development.

2. Students will develop insight into character building.
3. Students will be able to become global visionary citizens.
4. Students will be able to understand Indian knowledge tradition.

and distortion.

5. Students will be able to understand the difference between nature, culture

Credit Value 2

Part B- Content of the Course

Total No. of Lectures + Practical (in hours per week): L-1 Hr / P-1 Lab Hr (=2 Hrs)

Total No. of Lectures/ Practical: L-30 /P-0 (30 Hrs)

Unit Topics No. of
lectures
(Total 30)
Personality development (Physical, mental, intellectual and spiritual
development) meaning, concept, factors of personality development. 06
1 Character building (personal and national character): Meaning, concept, Theoretical
factors of character and means of character building.
Panchkosha, Annamaya Kosha, Pranamaya Kosha, Manomaya Kosha, 04
Vigyanmaya Kosha and Anandamaya Kosha general introduction meaning Experiential
purpose and importance.
Benefits of Panchkosh development and means of developing Panchkosh.
) Physical and mental development
Meaning, concept of physical and mental development 06
Ideal daily routine, balanced diet, routine, subtle exercise Theoretical
Ashtanga Yoga-Yama Niyam, Ishwar Pranidhan, self-study, contentment,
patience, virtue, practice of discipline. 04
Experiential

Past glory, social and citizenship awareness, universal respect and scientific
outlook

Nation, Nationality, Democracy, Independence, Suraj, Vasudhaiva
Kutumbakam, Coexistence.




Moral and spiritual development

Interrelationship of Panchkosha and Shatachak.

Ashtanga Yoga, Pranayama, Pratyahara, Dharana, Dhyana, Samadhi.

Continuity of Karmayoga, Bhaktiyoga, Jnanayoga in life according to one's

own will

Indian time calculation, practice of Vedic mantras.

e Self-respect and contemplation of mother tongue and Indian knowledge
tradition.

e Biographies of Vedic Rishis, Avatars and Legends.

e Practice of service, tolerance, charity, dedication and self-examination.

W
e o o o

06
Theoretical

04
Experiential

Part C- Learning Recourses

Text Books, Reference Book, Other resources

Suggested Readings:-
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Theory Paper

Part A Introduction

Program: Degree Class : BBA Year: ITI Session: 2023-24

Personnel Management and Industrial Relations
1 Course Code M3-BBAAI1D
2 Course Title BBA (Group A) - HR
3 Course Type (Core Course/
DSE 1

Discipline Specific
Elective/Elective/Generic
Elective/Vocational/.....)

Sub Group Paper SA 1

4 Pre-requisite (if any)

The student must have studies this group in 2™
year (Diploma)

S | Course Learning outcomes On successful completion of this course, the

(CLO)

students will be able to:

e Get a Comprehensive understanding of the
elements of Personnel Management.

e Derive the utility of key principles of
Personnel Management

e Understanding the job duties and
responsibilities of Personnel Manager and
to gain practical understanding of
Personnel Audit.

e Understand the industrial relation and their
environmental framework.

e Understand the evolution of industrial
relation and their modern applicability.

6 Credit Value

6 Credits

7 Total Marks

Max. Marks: 30 + Min. Passing Marks:35
70=100

Part B- Content of the Course

Total No. of Lectures-Tutorials-Practical (in hours per week): 03 Hours

Total No. of Lectures : 90

Unit Topics No. of
Lectures
(1 Hour Each)
| Personnel Management: Meaning and definition, nature, 18

%% . TN

Prof. Dr. S.K. Khatik
Chairman, Central Board of Studies
Professional Management, BBA Course




objectives. Functions of Personnel Manager. Structure of personnel
department. The modern philosophy of Personnel Management.

I1

Performance Appraisal and Promotion: Need, principles and
methods of performance appraisal. Concept of promotion, 18
promotion policy, type of promotion, transfer policy etc.

I

Audit, Research and Records: Personnel Audit- Scope and 18
importance of personnel audit. Types of personnel audit, audit
records. Personnel research in India, research steps, methods and
problems. Personnel Records — principles of record keeping, storage
and protection of records, use of new information technology in
record keeping.

v

Industrial Relation: Concept, nature, objective, scope & parties to 18
industrial relation, factors affecting industrial relation, system
approach to industrial relation, Environmental framework of
industrial relations.

Evolution of Industrial Relation: stages in evolution of industry, 18
machine age and modern factory system, beginning of
industrialisation, role of management thinkers, growth of trade
unionism, approaches to industrial relations

Keywords/Tags:

Part C-Learning Resources

Text Books, Reference Books, Other resources

Suggested Readings:

1.
.4
3.

e B

R.C. Agrawal and Fauzdar- Personnel management, SPD Publications Agra.

C.B. Mamoria - Personnel management, Himalaya Publishing House.

P.C. Tripathi- Personnel Management and Industrial Relations, Sultan Chand and sons N.
Delhi

Desai Vansant - Human resource management, Himalaya Publications New Delhi.

R.C. Agrawal and Fauzdar- Human resource management, SPD Publications Agra.

Dr. Gaurav Sankalp - Human resource management, Sahitya Bhavan Publications Agra.
Shashi K. Gupta & Rosy Joshi- Human resource management with case study, Kalyani
Publishers, New Delhi

2. Suggestive digital platforms/ web links

1. http://www.unipune.ac.in
2. http://books.google.com
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http://www.sapnaonline.com.>Books

http://www.abebooks.com>pip

http://www.mitmuzaffarpur.org

http://journals.sagepub.com

http://www.alliancembs.manchester.ac.uk

g0 =3 BN o B )

http://www.worldcat.org
9. http://pragatiprakashan.in

10. http://www.exoticindiart.com

11. http://www.researchget.net

Suggested equivalent online courses: Through NPTEL, SWAYAM Portal

Part D-Assessment and Evaluation

Suggested Continuous Evaluation Methods:

Maximum Marks : 100

Continuous Comprehensive Evaluation (CCE) : 30 Marks' University Exam (UE): 70 Marks

Internal Assessment :

Class Test Assignment/Presentation

Time : 03.00 Hours

Section (C) :Long Questions

Continuous Comprehensive 30
Evaluation (CCE)

External Assessment : Section(A) : Very Short Questions

University Exam Section Section (B) : Short Questions 70

Any remarks/ suggestions: -
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Theory Paper

Part A Introduction
Program: Degree | Class : BBA | Year: III | Session: 2023-24
Subject: Human Resource Development
1 | Course Code M3-BBAA2D
2 | Course Title BBA (Group A) - HR
3 | Course Type (Core Course/ DSE 1
Discipline Specific Sub Group Paper SA 2
Elective/Elective/Generic
Elective/Vocational/.....)
4 | Pre-requisite (if any) The student must have studied this group in 2™
year (Diploma)
5 | Course Learning outcomes On successful completion of this course, the
(CLO) students will be able to:
e To understand the concept of Human
Resource Management
e To understand the Human Resource Planning
* To understand the Human Resource
Development Process
e To understand the importance of Learning
and Human Resource Development
* To understand the Process of Human
Resource Development Activities
6 | Credit Value 06 Cyedil
7 | Total Marks Max. Marks: 30 + | Min. Passing Marks:35
70

Part B- Content of the Course

Total No. of Lectures-Tutorials-Practical (in hours per week):

L-T-P:
Unit Topics No. of Lectures
(1 Hour Each)
Introduction to Human Resource Development- Concept and 18

Evaluation, Relationship  between  Human  Resource
Management and Human Resource Development. = Human
Resource Development mechanism, process and outcomes

21!- 12022
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Zi Human Resource Planning- Introduction, Meaning, 18
Definition, Features, Need, Objectives, Importance of Human
Resource Planning, Methods of Human Resource Planning,
Factors affecting Human Resource Planning

k3 Human Resource Development Process- Assessing Human 18
Resource Development Needs, designing and developing
effectivee. Human Resource Development Programmes,
Implementing Human Resource Development Programmes,
Evaluating Human Resource Development Programmes

4. HRD and Learning: Maximizing learning, Individual 18
differences in learning process; Learning strategies and' styles;
Principles of learning; Learning and motivation; Human
Resource Development culture and climate

& HRD Activities and Applications: Human Resource and 18
Development for workers; Human Resource Development
mechanisms for workers; Role of trade unions; Employee
coaching, counselling and performance management, Career
management and development

Keywords/Tags: Human Resource Management, Human Resource Planning, Human
Resource Development, HRD Learning, HRD Activities

Part C-Learning Resources

Text Books, Reference Books, Other resources

Suggested Readings:

1. Dawra Sudhir Human Resource Development, Indica Publishers &Distributors Pvt
Ltd New Delhi

2. Balyan and Others Human Resource Development, Himalaya Publishing House New
Delhi

3. Raymond and Kodwani Employee Training and Development, McGraw-Hill
Education India

4. Sudha G.S. Human Resource Management, RBD Publishing House Jaipur

5. Mehta and Upadhyaya Human Resource Development, RBD Publishing House
Jaipur

Suggestive digital platforms/ web links

1. https://en.wikipedia.org/wiki/Human resource management

2. https://www.yourarticlelibrary.com/hrm/human-resource-management-meaning-
objectives-scope-and-functions/35229

Suggested equivalent online courses:
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Part D-Assessment and Evaluation

Suggested Continuous Evaluation Methods:

Maximum Marks : 100

Continuous Comprehensive Evaluation (CCE) : 30 Marks University Exam (UE):70 Marks

Internal Assessment :

Class Test Assignment/Presentation

Continuous Comprehensive 30
Evaluation (CCE)

External Assessment : Section(A) : Very Short Questions

University Exam Section Section (B) : Short Questions 70

Time : 03.00 Hours

Section (C) :Long Questions

Any remarks/ suggestions:
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Theory Paper

Part A Introduction

Program: Degree

l Class : BBA | Year: 111 | Session: 2023-24

Subject: Wages and Salary Management

1 | Course Code M3-BBAA3D

2 | Course Title BBA (Group A) - HR

3 | Course Type (Core DSE 11
Course) Sub Group Paper SB 1

4 | Pre-requisite (if any) The student must have studies this group in 2™ year

(Diploma)

5 | Course Learning On successful completion of this course, the students
outcomes (CLO) will be able to:

e QGet the basic logic and design characteristics of
Wages and Salary Management.

e Recognize how wages & salary decisions help
the organisation especially the students will be
able to analyze, interrogate and apply the
knowledge to solve wages and salary related
problems in organisation.

e Understanding the facts of wages and salary
fixation, structure and rational payment.

e Understand the various rules and regulations
regarding wages and salary management.

e Get the basic knowledge of e-record for wages
and salary payment.

6 | Credit Value 6 Credits
7 | Total Marks Max. Marks: 30 + 70=100 | Min. Passing Marks:35

Part B- Content of the Course

Total No. of Lectures : 90

Unit Topics No. of
Lectures
(1 Hour
Each)

I Introduction of Wages and Salary Management: Concept, 18
Objectives Need, Characteristics and challenges of wages and salary
management, General concept of wages and salary — Definition,

Meaning and characteristics of wages and salary. Difference
between wages and salary.

11 Facts of Wages: Wages structure, type of wage, theories of wage,

fixation and payment of wage, payment of overtime. 18

%8\';)&!-1-1‘&
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111 Salary Structure: Meaning and description of basic pay, Dearness 18
allowance, House Rent Allowance and Other Allowances. Salary
fixation- Principles, increment of Salary and Bonus.

Incentive plans — Individual and group incentive plans, Profit
Sharing Scheme, Employee stock ownership plan and Fringe

benefits.
Retirement benefits — Description of Provident fund, Gratuity and
pension.
| A% Job Evaluation and Record Keeping : Concept, Need and 18
Techniques of Job evaluation, Labour Transfer — Causes and
impact.

Record Keeping of Wages and Salary- e-record keeping of payment,
Tax deduction, wage roll and payroll, pay slips and payroll reports.

A% Regulation of Wages and Salary Administration in India: Brief 18
description of Labour Act, Wage Board and Pay Commission.
Implementation of minimum wage act in India. Relation between
trade unions and industries in the light of wage revision and labour
welfare.

Keywords/Tags:

Part C-Learning Resources

Text Books, Reference Books, Other resources

Suggested Readings:

1. Mamoria, C.B. &Gurka, S.V. - Personnel Management, Tata McGraw-Hill, New Delhi.

2. Rao T.V., Performance Management: Towan organisational excellenc, Sage publication
N.delhi.

3. Singh, B.D., Compentation and reward management, Excel Publication.

4. Sharma, A.M. Understanding wage system, Himalaya Publications New Delhi.

5. Pramod Verma — Labour Economics and Industrial relations.

6. Nadhini, Ashok K. Tally ERP-9 Training Guide, B.P.B. Publication.

7. S.C. Shrivastava, Industrial Relationan Labour Law.

8. Factory Act, 1948

9. Minimum Wage Act, 1948

10. Pradeep Kumar Das- Compensation and Reward Management, Himalaya Publications
New Delhi.

11.Dr.H.C.Mahrotra, Income Tax Law and Accounts, Shahitya bhavan Publication Agra.

12.Dr. V.C. Sinha, Labor Economics, National Publishing House, New Delhi

2. Suggestive digital platforms/ web links
1. http://www.sdcollegehsp.net>....(PDF)
2. http://primelegal.in>Articles
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http://www.livemint.com>india
http://www.economicsdiscussion.net>..
http://www.govdocs.com>5wage
http://www.iare.ac.in>files....(PDF)

. http://www.mdudde.net>pdf.ma.....(pdf)

N v AW

Suggested equivalent online courses: Through NP-TEL, SWAYAM Portal

Part D-Assessment and Evaluation

Suggested Continuous Evaluation Methods:
Maximum Marks : 100

Continuous Comprehensive Evaluation (CCE) : 30 Marks University Exam (UE):70 Marks

Internal Assessment : Class Test Assignment/Presentation

Continuous Comprehensive 30
Evaluation (CCE)

External Assessment : Section(A) : Very Short Questions

University Exam Section Section (B) : Short Questions 70
Time : 03.00 Hours Section (C) :Long Questions

Any remarks/ suggestions:
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Theory Paper
Part A Introduction
Program: Degree | Class : BBA | Year: 111 | Session: 2023-24

Subject: Employees Relation and Compensation Management

1 | Course Code M3-BBAA4D
2 | Course Title BBA (Group A) - HR
3 | Course Type (Core
Course/ Discipline DSE 11
Specific Sub Group Paper SB 2
Elective/Elective/Generic
Elective/Vocational/.....)
4 | Pre-requisite (if any) The student must have studies this group in 2™ year
(Diploma)
5 | Course Learning On successful completion of this course, the students
outcomes (CLO) will be able to:
e Understand the Concept and Importance of
Employee Relation
e Understand the Strategies and Policies of
Employee Relation
e Understand the Objectives and Principles of
Compensation Management
e Understand the Compensation Planning
e Understand Designing of Compensation System
6 | Credit Value 6 Credits
7 | Total Marks Max. Marks: 30 + 70 | Min. Passing Marks:35

Part B- Content of the Course

Total No. of Lectures-Tutorials-Practical (in hours per week): 03 Hours

L-T-P: 90
Unit Topics No. of Lectures
(1 Hour Each)
Introduction to Employees Relation- Meaning, Definition 18
of Employee Relation Nature of Work and Importance of
Employee Relationship, Challenges and Barriers of

Employee Relationship

%8;; [+2e22
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2: Employee Relations and Role of Employment-Determining 18
shape of the Employee Relationship, Significance, Strategies
and Policies of employee relations, Individualism and
Collectivism, Joint and Unilateral regulation of employment,
Centralized and Decentralized approaches to employment
relation, role of Government in Employment relations

3. Introduction to Compensation Management- Definition, 18
Objectives, Principles, Importance of Compensation
Management, Types of Compensation, Compensation
Approaches

4. Compensation Planning- Level, Structure and System, 18
Decision of Compensation level and planning,' Factors
influencing Compensation Planning. Employee'. Benefit
Programs, Nature and Types of Benefits

5 Designing Organization System- Building internally 18
consistent Compensation System-Creating internal equity
through job analysis and job evaluation, building market
competitive compensation System, Compensation Surveys.

Keywords/Tags: Employee Relation, Compensation Management, Compensation Planning,
Compensation Design System

Part C-Learning Resources

Text Books, Reference Books, Other resources

Suggested Readings:
Suggestive digital platforms/ web links

Suggested equivalent online courses:

Part D-Assessment and Evaluation

Suggested Continuous Evaluation Methods:
Maximum Marks : 100
Continuous Comprehensive Evaluation (CCE) : 30 Marks University Exam (UE):70 Marks

Internal Assessment : Class Test Assignment/Presentation

Continuous Comprehensive 30
Evaluation (CCE)

External Assessment : Section(A) : Very Short Questions

University Exam Section Section (B) : Short Questions 70
Time : 03.00 Hours Section (C) :Long Questions

Any remarks/ suggestions:
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Theory Paper

Part A Introduction

Program: Degree

| Class: BBA | Year: III | Session: 2023-24

Subject: FUNCTIONAL MANAGEMENT

1 | Course Code M3-BBAA2T
2 | Course Title BBA (Group A) - HR
3 | Course Type (Core
Course/ Discipline Paper : Minor / Elective
Specific (Group A)
Elective/Elective/Generic
Elective/Vocational/.....)
4 | Pre-requisite (if any) The student must have studies this group in 2" year
(Diploma)
5 | Course Learning On successful completion of this course, the students
outcomes (CLO) will be able to:
e Understand the concept of Financial
Management.
e Understand the concept of Personnel
Management.
e Understand the concept of Production
Management.
e Understand the concept of Marketing
Management.
e Understand the concept of Digital Marketing
e Understand the need of Business Ethics in
Management.
6 | Credit Value 6Credit
7 | Total Marks Max. Marks: 30 + 70 | Min. Passing Marks:35

Part B- Content of the Course

Total No. of Lectures-Tutorials-Practical (in hours per week):03 Hours

L-T-P: 90
Unit Topics No. of
Lectures
(1 Hour
Each)
Financial Management: Concept, Nature, Scope, Characteristics
of sound financial plan, Objectives of sound financial plan,
consideration of formulation of financial plan, steps in financial
1. plan 18
Finance Decision: Financing Decisions, Investment Decisions,
Working Capital Decisions, Dividend Decision

%8’:!&1-1!11-
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Personnel Management: Concept, Duties of Personnel Manager,
Scope and Importance, Career Planning-Introduction, Meaning
and objectives, career planning vs manpower planning, individual
career planning, Self-awareness career management meaning and
elements, career models. Benefits of career planning and
development, success in career

18

Production Management: Concept, Importance, Scope and
Functions. Types of Production Systems, Production Planning,
3 Procedure of Production Control, Process of New Product
Development, Concept of Product Diversification,
Standardisation, Simplification and Specialisation.

18

Marketing Management: Concept, Nature and Scope, Marketing
Environment, Marketing Information and Research. Marketing
Mix, Advertising Management, Media of Advertising. Sales 18
Promotion- Meaning, Importance, Methods and limitations.

Digital Marketing: Introduction, Digital Vs. Real Marketing,
Digital Marketing Channels, Creating Initial Digital Marketing

5. Plan.

Business Ethics: Nature, Characteristics and need. Ethical 1

Practices in Management. Fair Trade Practices.

Keywords/Tags: Financial Management, Personnel Management, Production Management,
Marketing Management, Digital Marketing, Business Ethics.

Part C-Learning Resources

Text Books, Reference Books, Other resources

Suggested Readings:

Motihar M.- Functional Management

Pandey I.M -Financial Management

Flippo Edwin B.- Personnel Management

Chary S. N.- Production and Operations Management
Kotler Philip- Marketing Management

Chaffey Dave and Ellis Chadwick- Digital Marketing
Maxwell John C. — Ethics 101

= O e L By e

Suggested equivalent online courses: Swayam Portal.

=
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Part D-Assessment and Evaluation

Suggested Continuous Evaluation Methods:

Maximum Marks : 100

Continuous Comprehensive Evaluation (CCE) : 30 Marks University Exam (UE):70 Marks

Internal Assessment :
Continuous Comprehensive

Class Test Assignment/Presentation

Time : 03.00 Hours

Section (C) :Long Questions

. 30
Evaluation (CCE)
External Assessment : Section(A) : Very Short Questions
University Exam Section Section (B) : Short Questions 70

Any remarks/ suggestions:
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Theory Paper

Part A Introduction
Program: Degree | Class : BBA | Year: 111 | Session: 2023-24
Subject: Advertising and Sales Management

1 Course Code M3-BBAB1D

2 Course Title BBA (Group B) - Marketing

3 | Course Type (Core Course/
Discipline Specific DSE 1
Elective/Elective/Generic
Elective/Vocational/.....) Sub Group Paper SA 1

4 | Pre-requisite (if any)

The student must have studies this group in 2™

year (Diploma)

5 | Course Learning outcomes
(CLO)

On successful completion of this course, the
students will be able to:

ks

With the rigorous curriculum students will
involve as highly innovative and
committed professionals with strategic
marketing and communication skills
required for effective selling.

Student will be aware of developing and
managing dynamic customers and business
relationships.

Students will be groomed with customer
centric creative thinking and strong
communication to be effective in the area
of marketing and sales.

Open up to the numerous future
possibilities of higher education as well as
of getting placed with reputed corporate in
the country.

6 Credit Value

6 Credits

T Total Marks

Max. Marks: 30 + 70 | Min. Passing Marks:35

Part B- Content of the Course

Total No. of Lectures-Tutorials-Practical (in hours per week): 03 Hours

L-T-P: 90

Unit Topics

No. of

Lectures
(1 Hour Each)

‘:29:
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Advertising- Introduction, Concept, Scope, objectives and
functions of advertising. Role of advertising in marketing mix and
the advertising process legal, ethical and social aspect of advertising

18

Pre-launch Advertising Decision- Determination of target
audience, Advertising media and their choice. Advertising
Measures, layout of advertising and advertising appeal

18

Message Design and Development - Advertising copy
development, types of appeal, Advertising copy testing.

Measuring Advertising Effectiveness-Managing advertising agency
client relationship, promotional scene in India. Techniques for
testing advertising Effectiveness

18

Personal Selling- Meaning and importance of personal selling
Advertising and sales promotion. Methods and procedure of
personal selling. :

Control process- Analysis of sales volume, Costs and profitability
managing expenses of sales personnel evaluating sales force
performance.

18

Sales Organization —Setting up a sales organisation, planning
process,principles of determining sales organization.

Sales Planning- Importance and types of sales planning, sales
planning process, sales forecasting, determining sales territories,
sales quota and sales budget.

18

Keywords/Tags:

Part C-Learning Resources

Text Books, Reference Books, Other resources

Suggested Readings:

1. Philip Kotler, Kevin Lane Keller, Alexander Chervev, Jagdish N. Sheth G. Shainesh,

Marketing Management, Pearson India Education Service Pvt. Ltd, 16th Edition, 2022

2. C.N. Sontakki, Neeti Gupta, Anuj Gupta, Marketing Management, Kalyani Publishers, New

Delhi

3. Pillai R. S. N., Marketing Management, S Chand & Co Ltd.

Suggested equivalent online courses:

%8:):!-1-11-»
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Part D-Assessment and Evaluation

Suggested Continuous Evaluation Methods:
Maximum Marks : 100
Continuous Comprehensive Evaluation (CCE) : 30 Marks University Exam (UE):70 Marks

Internal Assessment : Class Test Assignment/Presentation
Continuous Comprehensive 30
Evaluation (CCE)
External Assessment : Section(A): Very Short Questions
University Exam Section B 70
Time - 03 00 Hours Section (B): Short Questions

Section (C):Long Questions

Any remarks/ suggestions:
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Theory Paper

Part A Introduction

Program: Degree

Class : BBA

Year: 111

Session: 2023-24

Subject : Consumer Behavior

1 Course Code

M3-BBAB2D

[+

Course Title

BBA (Group B) - Marketing

3 Course Type (Core Course/

Discipline Specific

Elective/Elective/Generic
Elective/Vocational/.....)

DSE - 1

Sub Group Paper SA 2

4 Pre-requisite (if any)

The student must have studies this group in 2™
year (Diploma)

- Course Learning outcomes

(CLO)

Behavior

On successful completion of this course, the
students will be able to:
e To create understanding about Consumers

e To impart knowledge regarding process of
decision making motivation and cultural

influence
e To familiarize students influence with
e Opinion leadership and consumer
protection.
6 Credit Value 6 Credits

7 Total Marks

Max. Marks: 30 + 70

Min. Passing Marks:35

Part B- Content of the Course

Total No. of Lectures-Tutorials-Practical (in hours per week): 3 Hours

L-T-P: 90
Unit Topics No. of
Lectures
(1 Hour
Each)
Introduction to Consumer Behavior, Concept, Scope and their
1 applications. Information search Process, Evaluative Criteria and 18
Decision Rules, Building Customer satisfaction.
Consumer Decision Making Process, Four views of Consumer
) decision rules: Economic man, Passive man, Emotional man, 13
Cognitive man. Models of Consumer Decision making, Nicosia
Model.

%31‘-&!«1-11—
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Consumer Motivation, needs and goals, Positive and Negative
Motivation, Dynamic nature of Motivation, Consumer Perception,
3 Conceptual Frame Work. Cultural Influence, Dynamism of 18
culture.

Consumer attitude and change. Influence of personality and self-
4 concept on buying behavior. Diffusion of innovations, Diffusion 18
Process, the Adoption Process

Reference group influence, profile of consumer’s opinion

5 leadership, Industrial buying behavior, CRM and Consumer 18
Protection.
Keywords/Tags:

Part C-Learning Resources

Text Books, Reference Books, Other resources

Suggested Readings:
Suggestive digital platforms/ web links

Suggested equivalent online courses:

Part D-Assessment and Evaluation

Suggested Continuous Evaluation Methods:
Maximum Marks : 100
Continuous Comprehensive Evaluation (CCE) : 30 Marks University Exam (UE):70 Marks

Internal Assessment : Class Test Assignment/Presentation

Continuous Comprehensive 30
Evaluation (CCE)

External Assessment : Section(A) : Very Short Questions

University Exam Section 70

Time: 03.00 Hours Section (B) : Short Questions

Section (C) :Long Questions

Any remarks/ suggestions:
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Part A Introduction

Program: Degree | Class : BBA | Year: III | Session: 2023-24
Subject: Marketing of Services

1 Course Code M3-BBAB3D

2 Course Title BBA (Group B) - Marketing

3 Course Type (Core Course/ Discipline DSE -1I
Specific Elective/Elective/Generic Sub Group Paper SB 1
Elective/Vocational/.....)

4 Pre-requisite (if any) The student must have studies this group in

2™ year (Diploma)
S Course Learning outcomes (CLO) On successful completion of this course, the

students will be able to:

e Improve knowledge  about
marketing of services.

e Understanding of the concept to f service
consumer behavior

« To impart knowledge about-strategic issues
o In service marketing and challenges

6 Credit Value 6 Credits
7 Total Marks Max. Marks: 30 + 70 Min. Passing
Marks:35

Part B- Content of the Course

Total No. of Lectures-Tutorials-Practical (in hours per week): 3 Hours
L-T-P: 90

Unit Topics No. of
Lectures
(1 Hour
Each)

INTRODUCTION TO SERVICE MARKETING- Meaning, Definition,
1 Characteristics, Components, Classification of Service Marketing, Factors 18
Leading to a Service Economy.

SERVICE CONSUMER BEHAVIOUR- Understanding the Service
Customer as a Decision Maker, Customer purchase is Associated with Risk,
How Service Customers Evaluate the Service. The Service Consumer 18
Decision Process and The Decision Making Process in the Service Sector,
Components of Customer Expectations, Service Satisfaction. Service
Quality Dimensions.
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THE SERVICE DELIVERY PROCESS- Managing Service Encounters,
3 Common Encounter Situations, Managing Service Encounters for Satisfactory 18
QOutcomes, Service Failure, Service Recovery. Process of Service Recovery,
Customer Retention and Benefits.

STRATEGIC ISSUES IN SERVICE MARKETING- Market
4 Segmentation in the Marketing of Services, Target marketing. Positioning of 18
Services-How to Create a positioning Strategy. Developing and maintaining
Demand and Capacity.

CHALLENGES OF SERVICE MARKETING- Marketing planning for
Services, Developing and Managing the Customer Service Function,
5 Developing and Maintaining Quality of Services.

RELATIONSHIP MARKETING- The levels of Customer Relationships,
Dimensions of a Relationship, Goal of relationship marketing.

18

Keywords/Tags:

Part C-Learning Resources

Text Books, Reference Books, Other resources

Suggested Readings:
1. Balaji Dr. B- “Service Marketing & Management” S. Chand Publication, New Delhi.

2. Ravishanker “Service Marketing & Management in India Perspective” Excel Book
Publication.
Suggestive digital platforms/ web links

Suggested equivalent online courses:

Part D-Assessment and Evaluation

Suggested Continuous Evaluation Methods:
Maximum Marks : 100
Continuous Comprehensive Evaluation (CCE) : 30 Marks University Exam (UE).70 Marks

Internal Assessment : Class Test Assignment/Presentation

Continuous Comprehensive 30
Evaluation (CCE)

External Assessment : Section(A) : Very Short Questions

University Exam Section Section (B) : Short Questions 70
Time : 03.00 Hours Section (C) :Long Questions

Any remarks/ suggestions:
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Theory Paper

Part A Introduction

Program: Degree

| Class : BBA

| Year: 111 | Session: 2023-24

Subject: International Marketing

1 | Course Code M3-BBAB4D
2 | Course Title BBA (Group B) - Marketing
3 | Course Type (Core DSE -1I
Course/ Discipline Sub Group Paper SB 2
Specific
Elective/Elective/Generic
Elective/Vocational/.....)
4 | Pre-requisite (if any) The student must have studies this group in 2™ year
(Diploma)
S | Course Learning On successful completion of this course, the students
e will be able to:
¢ Proficient in import-Export procedure
¢ Student able to know about international
marketing strategy
e The components and process of logistics global
marketing.
e To learn role of government policies and
challenges faced to international competition.
6 | Credit Value 6 Credits
7 | Total Marks Max. Marks: 30+ 70 | Min. Passing Marks:35

Part B- Content of the Course

Total No. of Lectures-Tutorials-Practical (in hours per week): 3 Hours

L-T-P: 90
Unit Topics No. of
Lectures
(1 Hour
Each)
Historical background of international marketing in India.

1 International Marketing — Definition, Nature and Scope of 18
international market , Domestic marketing V/S International
Marketing , Decisions relating Entry in the foreign market.

2 Product Planning for International Market, Product designing , 18
Advertising. International business Environment — Economical,

‘29:-
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Socio-Cultural and Political. Branding and Packaging.

International Pricing — factors influencing International Price,
Pricing Process and methods, International Price Quotation
and Payment Conditions. Methods of Payment in international
marketing.

18

International  Distribution Channels — functions, Types of
Channels and Logistics decisions. Selection and appointment of
foreign agent.

18

Indian Import — Export Policy and Practice. Steps of
Commencement of an Export business, Export Pricing and
Export finance.

18

Keywords/Tags: -

Part C-Learning Resources

Text Books, Reference Books, Other resources

Suggested Readings:

Y B b

Dr P.K. Jain : International Marketing

Jain S.C.: International marketing CBS publications, New Delhi.
Vasudev PK : International Marketing, Excel Books, New Delhi.
Rathore VS : International Marketing

Jain SC: International Marketing, Sahitya Bhawan Publication, Agra

Suggestive digital platforms/ web links

Suggested equivalent online courses:

Part D-Assessment and Evaluation

Suggested Continuous Evaluation Methods:
Maximum Marks : 100
Continuous Comprehensive Evaluation (CCE) : 30 Marks University Exam (UE):70 Marks

Internal Assessment : Class Test Assignment/Presentation

Continuous Comprehensive 30
Evaluation (CCE)

External Assessment : Section(A) : Very Short Questions

University Exam Section Section (B) : Short Questions 70
Time : 03.00 Hours Section (C) :Long Questions

Any remarks/ suggestions:
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Theory Paper

Part A Introduction
Program: Degree | Class : BBA | Year: 111 | Session: 2023-24
Subject: Retail Management
1 | Course Code M3-BBAB2T
2 | Course Title BBA (Group B) - Marketing
3 | Course Type (Core Course/
Discipline Specific Paper : Minor / Elective
Elective/Elective/Generic (Group- 3)
Elective/Vocational/.....)
4 | Pre-requisite (if any) The student must have studies this group in g year

(Diploma)

On successful completion of this course, the

i t L
5 | Course Learning outcomes (CLO) stidents will be ablel

e Understand the Fundamental Concept of
Retail management.

o Understand the shopper’s behaviour

¢ Understand the consumer’s behaviour
¢ Understand merchandise management.
¢ Understand visual merchandising

¢ Understand E-Retailing system

e Understand E-Payment system

6 | Credit Value 6 Credits

7 | Total Marks Max. Marks: 30 + 70 Min. Passing Marks:35
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Part B- Content of the Course

Total No. of Lectures-Tutorials-Practical (in hours per week): 3 Hours
L-T-P: 90

Unit

Topics

No. of
Lectures
(1 Hour
Each)

Fundamentals of Retail Management :Basic concept of Retailing, Types
of Retailer, Multi-Channel Retailer organize ratability organized
Retailing in India, Retail Market Strategy, Retail Format and target
market, Growth Strategies, Pricing Strategy Consumer behaviors,
Determinants of consumer Marketing strategy, consumer decision making
Process, Organizational consumers Behavior, Post purchase behavior

Service Retailing-Importance of service retailing and its Challenges.
Consumer Behavior in Services zone of Tolerance, Service Perception
and Expectation, Service strategy, Service triangle, marketing mix,
Marketing segmentation.

18

Merchandise Management: Merchandising Philosophy, Merchandising
plans, Merchandise budget, financial inventory control, Pricing Strategy

Basics of Visual Merchandising, Retail Store site and design, Store
layout, Image mix, Store Exterior and Interior, Color Blocking, Signage
and Understanding Matetial Planograms

18

E-Retailing: Introduction: The concepts of E-Commerce, E Business and
E-Marketing Evolution of E-Commerce, E-Commerce Vs Traditional
Commerce, Network infrastructure for E-Commerce, Internet, Extranet. E-
Commerce  applications:  Consumer  Applications, Organization
Applications, Procurement-Online Marketing and Advertisement, Online
Interactive Retailing, E-Commerce—Business Models: B2B, B2C, C2C,
B2 Government, Government to Government.

18

E-Marketing: Information Based Marketing, E-Marketing Mix — Cost,
Connectivity, Convenience, Customer, interface, Speed of delivery—Web
retailing, Process of website development. E-Retailing/ reverse
Marketing. Electronic Payment Systems: Introduction to payment
systems, On-line payments

18
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Electronic payment systems- Prepaid E-payment systems, Post—paid E-

5 | payment systems, E-Cash or Digital Cash, E-Cheque, Credit cards. Smart 18
cards, Debit cards.

Keywords/Tags:
Internal Assessment: Continuous | Class Test Assignment/Presentation
Comprehensive Evaluation (CCE) 30
External Assessment: Section(A): Very Short Questions
University Exam Section Section (B): Short Questions 70
Time: 03.00 Hours Section (C): Long Questions

Part C-Learning Resources

Text Books, Reference Books, Other resources

Suggested Readings:
Michaellacy, Barton A Weitzand Ajay Pandit, Retail management,
Tata Mc Graw Hill Education Pvt. Ltd. New Delhl

¢ KVC Madaan, Fundamental of retailing, Tata McGraw Hill Education
Pvt. Ltd. New Delhi.

e Swapna Pradhan, Retail management, Tata Mc Graw Hill Education Pvt.Ltd
New Delhi.

¢ K.Rama Mohana Rao: Services Marketing, Pearson, 2 Ed. New Delhi.

e Valeri eithmal, ary J Binter, Dwayne D Gremler and Ajay Pandit:

Services Marketing, Tata McGraw Hill, New Delhi
e Kalakota & Winston-Frontier of E-commerce, Pearson Education

Suggestive digital platforms/ web links
https://nptel.ac.in/content/storage2/courses/downloadsnew/110104070/noc19mg28_assignment
8.pdf

https:// onlinecourses.swayam?2.ac.in/imb19mg02/preview

Suggested equivalent online courses:

Part D-Assessment and Evaluation

Suggested Continuous Evaluation Methods:
Maximum Marks: 100
Continuous Comprehensive Evaluation (CCE): 30 Marks University Exam (UE): 70 Marks

Any remarks/ suggestions:
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Theory Paper

Part A Introduction
Program: Degree | Class : BBA | Year: ITI | Session: 2023-24
Subject: SECURITY ANALYSIS AND PORTFOLIO MANAGEMENT
1 | Course Code M3-BBAC1D
2 | Course Title BBA (Group C) - Finance
3 | Course Type (Core
Course/ Discipline DSE 1
Specific Sub Group Paper SA 1
Elective/Elective/Generic
Elective/Vocational/.....)
4 | Pre-requisite (if any) The student must have studies this group in 2™ year
(Diploma)
5 | Course Learning On successful completion of this course, the students will
outcomes (CLO) e alble toe
¢ Understand the concept of Security and various kinds
of investments.
e Develop understanding regarding Indian capital
market, saving patterns and Indian stock market.
e Understand the role of various market intermediaries.
o Learn the concepts of fundamental analysis and
efficient market theory.
e Understand the fundamental concepts of derivative
markets.
6 | Credit Value 6 Credits |
7 | Total Marks Max. Marks: 30+ 70 | Min. Passing Marks:35 |
Part B- Content of the Course
Total No. of Lectures-Tutorials-Practical (in hours per week): 3 Hours |
L-T-P: 90
Unit Topics No. of
Lectures
(1 Hour Each)
Investment : Concept, Objectives and types, Investment and
1 Speculation, Factors of Sound Investment, financial Markets: 18
Meaning and types, Investment opportunities available in India
Concept of Return and Risk: Sources and types of Risk,
2 Measurement of Risk, Concept of Portfolio Management, Portfolio 18
selection, Markowitz Model, capital Asset Pricing Model
Fundamental Analysis: Economic Analysis, Industry Analysis and
3 Company Analysis, Technical Analysis: Dow Theory, Elliott 18
Wave Theory, Charting, Efficient Market Hypothesis
4 Stock Exchange in India : BSE, NSE, OTC, Interconnected Stock, 18
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Exchange in India, Stock Indices and their computation, SEBI:
Their powers and functions

Emerging Trends in Indian Capital Market: Depositories and script
less trading, Book Building, Stock Lending Scheme, Rolling
Settlement, Green Shoe Option, Responsibilities and code of
conduct for portfolio manager

18

Keywords/Tags: Investment, capital market, Derivative, Fundamental analysis, Technical
analysis

art C-Learning Resources

Text Books, Reference Books, Other resources

Suggested Readings:

1. Chandra Prasanna, ‘Investment Analysis and Portfolio Management *, McGraw Hill, New
Delhi, 2017, Fifth Edition.

2. Bhat Sudhindra, ‘Investment Analysis and Portfolio Management’, Excel Books, New Delhi,
2011, Second Edition.

3. Bhalla V.K., ‘Investment Management: Security Analysis and Portfolio Management’, S.
Chand Publishing, New Delhi, 2008, Nineteenth Edition.

4. Dr. Singh Preeti, ‘Investment Management’, Himalaya Publishing House,2010.

5. Haugen Robert H., ‘Modemn Investment Theory’, Pearson Education, 2017, Fifth edition.

6. Agarwal O.P., ‘Security Analysis And Investment Management’, Himalayan Publishing
House, 2011.

7. Khatri Dhanesh Kumar, ‘Investment Management And Security Analysis’, Trinity Press Pvt.
Ltd.,2012, Second Edition.

Suggestive digital platforms/ web links

https://www.himpub.com/documents/Chapter1893.pdf

https://josephscollege.ac.in/lms/Uploads/pdf/material/Investment Management LT.pdf

https://www.msuniv.ac.in/Download/Pdf/d1277b116ac84d8

https://www.himpub.com/documents/Chapter1155.pdf

Suggested equivalent online courses:

Part D-Assessment and Evaluation

Suggested Continuous Evaluation Methods:
Maximum Marks : 100
Continuous Comprehensive Evaluation (CCE) : 30 Marks University Exam (UE):70 Marks

Internal Assessment: Class Test Assignment/Presentation

Continuous Comprehensive 30
Evaluation (CCE)

External Assessment: Section(A): Very Short Questions

University Exam Section Section (B): Short Questions 70
Time: 03.00 Hours Section (C):Long Questions

Any remarks/ suggestions:
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Theory Paper

Part A Introduction
Program: Class : BBA | Year: 111 Session: 2023-24
Degree
Subject: Merchant Banking and Financial Services
1 | Course Code M3-BBAC2D
2 | Course Title BBA (Group C) - Finance
3 | Course Type (Core
Course/ Discipline DSE 1
Specific Sub Group Paper SA 2
Elective/Elective/Generic
Elective/Vocational.....)
4 | Pre-requisite (if any) The student must have studies this group in 2™ year
(Diploma)
5 | Course Learning On successful completion of this course, the students will be
outcomes (CLO) able to:
e Acquire conceptual knowledge about the management of
the customer’s securities with special reference to India.
e Able to understand the management of the portfolio.
e learn about the complex nature The management of
projects and counseling as well as appraisal.
e Understand the management of underwriting of shares and
debentures.
e Learn about the circumvention of the syndication of loans.
o Sharpen information about Management of the interest
and dividend etc..
6 | Credit Value 6 Credits
7 | Total Marks Max. Marks: 30 + Min. Passing Marks:35
70
Part B- Content of the Course
Total No. of Lectures-Tutorials-Practical (in hours per week): 3 Hours L-T-P: 90
Unit Topics No. of
Lectures

(1 Hour Each)

Merchant Banking: Nature and scope of Merchant Banking -
Regulation of Merchant Banking Activity - overview of current Indian
Merchant Banking scene - structure of Merchant Banking industry -
primary Markets in India and Abroad - professional Ethics and code of
conduct - current Development.

18

Financial Services: Meaning and Definition, Role of Financial
Services in a financial system. Leasing: Meaning and features.
Introduction to equipment leasing: Types of Leases, Evolution of
Indian Leasing Industry. Legal Aspects of Leasing: present Legislative
Framework. Hire purchase: concept and characteristics of Hire
purchase. Difference between hire purchase and leasing.

18
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Factoring: concept, nature and scope of Factoring - Forms of
Factoring - Factoring vis-a-vis Bills Discounting - Factoring vis-a-vis 18
credit Insurance Factoring vis-a-vis Forfeiting-Evaluation of a Factor -
Evaluation of Factoring - Factoring in India’s current Developments.

Securitization/Mortgages: Meaning, nature and scope of
securitization, securitization as a Funding Mechanism, securitization of 18
Residential Real Estate - whole Loans - Mortgages -Graduated-

payment.

Depository: Meaning, Evolution, Merits and Demerits of Depository.
Process of Dematerialization and Dematerialization. Brief description

5 of NSDL and CDSL. Security Brokerage: Meaning of Brokerage, types 18

of brokers. Difference between broker and jobber. SEBI Regulations
relating to brokerage business in India.

Keywords/Tags:

Part C-Learning Resources

Text Books, Reference Books, Other resources

Suggested Readings:

1

2
3,
4.

Gurusamy S, Merchant Banking and Financial Services, Vijay Nicole and Tata McGraw
Hill,4th Edition, 2012, New Delhi

Khan M Y, “Financial Services”, Tata McGraw Hill

Sri Ram, “Handbook of Leasing & Hire purchases”, ICFAI Hyderabad

Stewart, Simon (University of Adelaide), “Financial Services & Their Regulation”

Suggestive digital platforms/ web links

Suggested equivalent online courses:

Part D-Assessment and Evaluation

Suggested Continuous Evaluation Methods:
Maximum Marks: 100
Continuous Comprehensive Evaluation (CCE): 30 Marks University Exam (UE):70 Marks

Internal Assessment: Class Test Assignment/Presentation

Continuous Comprehensive 30
Evaluation (CCE)

External Assessment: Section(A): Very Short Questions

University Exam Section Section (B): Short Questions 70
Time: 03.00 Hours Section (C):Long Questions

Any remarks/ suggestions:
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Theory Paper

Part A Introduction

Program: Degree

| Class : BBA

| Year: 111 | Session: 2023-24

Indian financial system

1

Course Code

M3-BBAC3D

Course Title

BBA (Group C) - Finance

Course Type (Core Course/
Discipline Specific
Elective/Elective/Generic
Elective/Vocational/.....)

DSE I1
Sub Group Paper SA 1

Pre-requisite (if any)

The student must have studies this group in 2™ year
(Diploma)

Course Learning outcomes
(CLO)

On successful completion of this course, the students
will be able to:

Acquire conceptual knowledge about the
financial system with special reference to India
Able to understand the various dimensions of the
Indian financial system

Learn about the complex nature of the Indian
financial system

Understand the working of stock exchanges in
India

Learn about the role of financial intermediaries
in the development of capital markets

Sharpen information about RRBs and Insurance
Organization

Credit Value

6 Credits

Total Marks

Max. Marks: 30 +
70=100

Min. Passing Marks:35

Part B- Content of the Course

Total No. of Lectures-Tutorials-Practical (in hours per week): 03 Hours
Total No. of Lectures : 90

Unit Topics No. of
Lectures
(1 Hour Each)
I Structure of Indian Financial System: An Introduction of Financial 18
System, Meaning, Characteristics, Significance and Components,
Evolution of Financial System in India. Main functions of these
constituents and respective roles, Money Markets: Functions, Players,
and Instruments in Money Market. Money Market
Organization.
II Structure and Development: Regulations in Financial System, Role

~and need of Regulations in Financial System-RBI, SEBI and IRDA. 18
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1L

Financial Market: Functions and Organization, Primary Market:
Activities, Intermediaries and Functions. Secondary Market: Functions,
Instruments and Mechanism.

Stock Exchanges in India: Objectives, Functions and significance of
stock Exchanges, Working of Stock Exchange in India. Financial
Intermediaries: Role of Financial Intermediaries, Role of financial
intermediaries in capital market.

18

v

Reserve Bank of India: Organization, Management, Role & functions,
Credit Control.

Commercial Bank: Evolution, Management and Organizational setup,
Assets & Liabilities, Theories of Liquidity Management, Management of
Primary & Secondary Reserve, Management of Loans.

18

Development Banks in India: Types, functions, growth, structure &
working of Development Banks. Non-Banking' Financial Companies
Importance, Scope, Characteristics, Functions, Types, Regulations,
MBFCs.

Regional Rural Banks: Objectives, « Features, RBI Assistance,
Evaluation, Major RRBs,

Insurance Organizations: Importance, Rationale, Types, Major Players,
Important Regulations.

18

Keywords/Tags:

Part C-Learning Resources

Text Books, Reference Books, Other resources

Suggested Readings:

Suggestive digital platforms/ web links

https://www.geeksforgeeks.org/overview-of-indian-financial-system/

https://byjus.com/govt-exams/indian-financial-system/

1. Machiraju, ‘Indian Financial System’ — Vikas Publishing House, 2nd Edition, 2002.

2. Varshney P.N., & Mittal D.K., ‘Indian Financial System’, Sultan Chand & Sons, New
Delhi. 2002.

3. Indian Financial System: Financial Markets, Institutions and Services | Second Edition

Suggested equivalent online courses: Through NPTEL, SWAYAM Portal
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Part D-Assessment and Evaluation

Suggested Continuous Evaluation Methods:

Maximum Marks: 100

Continuous Comprehensive Evaluation (CCE): 30 Marks University Exam (UE):70 Marks

Internal Assessment:
Continuous Comprehensive

Class Test Assignment/Presentation

30
Evaluation (CCE)
External Assessment: Section(A): Very Short Questions
University Exam Section 70

Time: 03.00 Hours

Section (B) : Short Questions

Section (C):Long Question

Any remarks/ suggestions: -
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1. Machiraju, ‘Indian Financial System’ — Vikas Publishing House, 2nd Edition, 2002.

2. Varshney P.N., & Mittal D.K., ‘Indian Financial System’, Sultan Chand & Sons, New
Delhi 2002.

3. Indian Financial System: Financial Markets, Institutions and Services | Second Edition
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Theory Paper

Part A Introduction

Program: Degree

Class : BBA

Year: II1 Session: 2023-24

International Finance

1 Course Code M3-BBAC4D

2 Couitse Tifle BBA (Group C) - Finance

3 Course Type (Core Course/
Discipline Specific S DSE I
Elective/Elective/Generic ub Group Faper SB 2
Elective/Vocational/.....)

4 | Pre-requisite (if any) The student must have studies this group in 2™

year (Diploma)

5 Course Learning outcomes On success'ful completion of this course, the
(CLO) students will be able to:

1. Understand the most widely wused
international business terms and concepts.

2. Identify the role and impact of political,
economic, social and cultural variables in
international business.

3. Analyze international business from a multi-
centric perspective, avoiding ethnocentrism.

6 | Credit Value 6 Credits
7 | Total Marks Max. Marks: 30 + 70=100 | Min. Passing

Marks:35

Part B- Content of the Course

Total No. of Lectures-Tutorials-Practical (in hours per week): 03 Hours
Total No. of Lectures: 90

Unit

Topics

No. of Lectures
(1 Hour Each)

%ZL T
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I Introduction: International Trade, Its Importance, Principles of 18
International Trade- Theory Comparative Costing, Classical
Theory, Absolute Advantage, He ckscher-Ohlin Theory, Free
Trade Vs. Security Barriers to Foreign Trade, Tariffs and Non-
tariff Barriers

11 Balance of Payments: Meaning of BOP, Components of BOP,
Importance of BOP, Meaning of Deficit and Surplus, Balance, 18
Disequilibrium and Adjustment, Methods of correcting
disequilibrium, Accounting principles in BOP

I Forex Market: Defining the Forex market, its 'structure, 18
settlement system, understanding exchange rates, participants,
spot and forward rates, forex quotations, premiums and discounts
in the forward market, cross rates, inverse rates and arbitrage.

v Exchange Rate Determination: Determination under Gold 18
Standard and Paper Standard, Factors Affecting Exchange Rates,
Purchasing Power Parity Theory, Demand and Supply Theory,
Equilibrium Rate of Exchange, Volatile V/S Fixed Exchange
Rate, Exchange Control, Exchange Control purpose.

v Instruments: ADR,  GDR, Euro Currency, International
Commercial Papers 18

International Financial Institutions: Introduction to IMF, Its
Importance, Functions and Significance.

Keywords/Tags:

Part C-Learning Resources

Text Books, Reference Books, Other resources

Suggested Readings:

« Baker, HK, & Riddick, LA (2013). International Finance: A Survey. Oxford: Oxford
University Press.

» Krugman, P. R., Obstfeld, M., & Melitz, M. J. (2017). Intemational Finance: Theory and
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Policy, Global ed. (Vol. Eleventh ed.). Boston: Pearson

« Terra, c¢. (2015). International finance and the principles of the open economy
Macroeconomics:  principles,  applications and  policies.  London: Academic
Press.http:f/scarch.ebscohost,conm’login.aspx?dircct=true&site=edslive&db=edsebk&AN=1 0

03163

Suggestive digital platforms/ web links
http:h’search.cbscohost.comflogin.aspx?direct=tmc&site=eds—live&db=edsebk&AN:2096885

http://search.ebscohost.com/login.aspx ?direct=true&site=eds-live&db=edsebk & AN=649947

http://search.ebscohost.com/login.aspx ?direct=true&site=eds-live&db=edsebk &AN=141 9051

Suggested equivalent online courses: Through NPTEL, SWAYAM Portal

Part D-Assessment and Evaluation

Suggested Continuous Evaluation Methods:

Maximum Marks : 100
Continuous Comprehensive Evaluation (CCE): 30 Marks University Exam (UE):70 Marks

Internal Assessment : Class Test Assignment/Presentation

Continuous Comprehensive 30
Evaluation (CCE)

External Assessment : Section(A) : Very Short Questions

University Exam Section Section (B) : Short Questions 70
Time : 03.00 Hours Section (C) :Long Questions

Any remarks/ suggestions: -

%2‘ s

Prof. Dr. S.K. Khatik
Chairman, Central Board of Studies
Professional Management, BBA Course
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Program: Degree

: Pal;t A lmmdug_ﬁﬂ!
i Class : B.COM | Year: 111 Session:
! ! ey 2023-24

Subject: = e __Commerce: 2

I | Course Code CI-COMA 2G

2 | Course Title Business Communication a

3 | Course Type Generic Elective for Other Faculty -

4 | Pre-requisite (if Open for all
any) = : :

5 | Course Learning On successful completion of this course, the students will be able to:-
outcomes (CLO)

1. To understand and demonstrate the basic concept, Importance,
process, and Principles of Business Communication.

2. To understand and appropriately apply modes of expression, i.e.,
descriptive, expositive, narrative, scientific, and self-expressive, in
written, visual, and oral communication. Objective

3. To understand and will be able to apply the Trade inquiries orders
and their executions.

4. To understand banking, insurance, agency and E-correspondence
of business .

5. To develop the ability to write a business report and give an

presentation.

6: To develop the ability to research and write a documented paper and/or
to give an oral presentation.

6 Credit Value 6
7 | Total Marks Max. Marks: 30 + 70 Min. Passing
Marks: 35
Part B- Content of the Course
Total No. of Lectures- 90
Unit Topics No. of
Lectures

1 Introduction to Communication-Difference between communication & Business | 18
Communication, history of communication in india,
Business Communication: - Objectives, Importance, Process of Business
Communication,  Principles of Effective Business Communication,
Communication Ethics.

2 Trade inquiries orders and their executions credit and status enquiry complaints | 18
and adjustment collection letters sales letters circular letters. Business letter
layout

3 Banking correspondence, insurance correspondence agency correspondence, E- | 18
correspondence in business.

4 Company secretarial correspondence including agenda minutes , 18
Report Writing: Meaning — Types — Mechanics of Report writing, Content of
Report. business report presentations

5 Application letters, preparation of resume, interview- meaning, objective and | 18
techniques of various interviews, public speech, essentials of a good speech.

E-correspondence.

Keywords/Tags: Communication, Business Communication, Trade, Banking, insurance, Report,




Part C-Learning Resources

& Text Books, Reference Books, Other resources A st

‘"S_“::’5-‘.'35‘“(’_[?(_“_‘!_l.i.."_?:'._f'.: o= e : S
|| S.m. Author Book title Publisher

B .lev:l Nk Busincs.&i Communication For l’cm'son—x :

: Managers _

2. | Pradhan & Pradhan Business Communication | Himalya Publications Nagpur

5 5 Manoj Kumar Garg | Business Communication Kitab Mahal Agra

4. R. Pal Essentials of Business Communication | Sultan Chand & Sons

5. | Kaul Asha Business Communication PHI Learning

6. M.K.Sahgal Business Communication Excel Books

% Scot Ober Contemporary Business Dreamtech Press

Communication
8. N.Gupta K. Jain Business Communication Sahitya Bhawan Publications

Suggestive digital platforms/ web links
https://www.eshiksha.mp.gov.in

https://www.studocu.com/in/document/university-of-madras/bcom/bu iness-

communication/26134417

https://www.icsi.edu/media/webmodules/ CSEET/BUSINESS COMMUNICATION pri

ntable.pdf

https://sist.sathyabama.ac.in/sist_coursematerial/uploads/SBAA1101.pdf

Suggested equivalent online

https://gurukpo.com/Content/BBA/Business Communication.pdf

courses:

Part D-Assessment and Evaluation

Maximum Marks : 100

Suggested Continuous Evaluation Methods:

Continuous Comprehensive Evaluation (CCE) : 30 Marks University Exam (UE): 70 Marks

Internal Assessment :

Evaluation (CCE)

Continuous Comprehensive

Class Test Assignment/Presentation

External Assessment :
University Exam Section
Time : 03.00 Hours

Section (B) : Short Questions
Section (C) : Long Questions

Section(A) : Very Short Questions

Any remarks/ suggestions:

: =
> h~cg
e PAVAN MISHRA)
(PROF.PAVAN MISHRA)

Chairman

Central Board of Studies (Commerce)

Department of Higher Education Govt. of M.P.
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Text books:

.S.n_. SRR \Ell;l e Book title F’llblishi’l-'. 2

U[stw fimes | s e T S A AT
2 | ST T AT | A AT ST | VK Global Publications Pvt Ltd
3 | =if@wvgaET | =mEEiee w0 | SBPD Publishing House

50, —r e
4 Paval Mehra ]?;LI-SIDGSH € ox'nmunm ition Pesten
g 8 For Managers

5 | Pradhan & Pradhan Business Communication Himalya Publications Nagpur

6 | Manoj Kumar Garg Business Communication Kitab Mahal Agra

7. | R.Pal Essentials of Business Sultan Chand & Sons

Communication

digital platforms, web links:

http://www.uprtou.ac.in/other pdf/M.COM-06.pdf
sl c.in/UpFiles/UpPdfFiles/2021/Aug/4 08-05-2021 13-49-23 Business

%20Communication%20Semester %201 pdf

http:/www.mdudde.net/books/B%20Conm/B.com-1%20Year/bcom-BCC-1st-Business%20Communication.pdf

https://www.voutube.com/watch?v=f8 0OsYrJK8
https://www.eshiksha.mp.gov.in

https://sist.sathyabama.ac.in/sist_coursematerial/uploads/SBAA1101.pdf
https://gurukpo.com/Content/BBA/Business Communication.pdf
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v PAVA WSHRAY
(PROF.PAVAN MISHRA)
Chairman
Central Board of Studies (Commerce)
Department of Higher Education Govt. of M.P.
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Corse Code
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Session: 202324
S e

V3- COM-TALT

Course Titie

COMPUTER APPLICATIONS IN BUSINESS

Course Type Vocational
Pre-requisite No
if any)
Course Aftercompletionofthecourse, learnerswillbeable to:
Learning 1. Explainthebasicconceptsofcomputer system;
outcomes 2, KnowaboutOperatingSystem,OverviewofvariousComputer,&MobileOSandApp
(CLO) lications;
er AnalyzeandcomparethefeaturesofvariousmobiIepaymentapps;
4, Performvari0usfeaturesofWordprocessingsuchthatTable,Mailmerge,Hyperlink,e
e
5. PrepareabusinesspresentationonMS PowerPoint;
6. Performvario.usmathematicaI,logical,andotherfunctionsonalargesetofdat
ausingMSExcel;
7. Analyseand report accountingdata usingMS Excel;
8. DemonstrateskillstouseRDBMSandMS Accessinbusiness processes;
9. Developmacrostostreamlinethebusinessﬁmctions;
10. ExplainvariousfunctionalitiesofAccountingSoftware
Expected Job | Software Developer,Database Administrator,Systems  analyst,Computer Network

Role / career
opportunities

Analyst,Computer Operator, Office Assistant,Data Analyst, Internal Analyst, External
analyst,Information Security Analyst, Web developer,Computer Research Scientist etc.

Credit Value

2 (Theory) + 2 (Practical) = 04

Total No. of Lectures + Practical (in hours per week): L-1 Hr / P-1 Lab Hr (=2 Hrs)

Total No. of Lectures/ Practical: L-30 /P-30 (60 Hrs)

I Word Processing

Introduction to word Processing, Word processing concepts, Use of
Templates,
Workingwithworddocument:Editingtext,FindandrepIacetext,Formatting,spe
licheck,Autocorrect, Autotext; Bullets and numbering, Tabs, Paragraph
Formatting, Indent, PageFormatting, Header and footer, Tables: Inserting,
filling and formatting a table; InsertingPictures and Video; Mail Merge:
including linking with Database; Printing documents.CreatingBusiness
Documents usingtheabovefacilities




| : 6
II | Preparing Presentations
Basics of presentations: Slides, Fonts, Drawing, Editing; Inserting:
Tables, Images, texts,Symbols,Media; Design; Transition; Animation;
andSlideshow. CreatingBusinessPresentationsusingabovefacilities
1 S sheetanditsBusi Application 8
Spreadsheet concepts, managing worksheets; Formatting, Entering
data, © Editing,
andPrintingaworksheet;Handlingoperatorsinformula,Projectinvolving
multiplespreadsheets,Organizing Charts andgraphs.
Spreadsheet functions: Mathematical, Statistical, Financial,
Logical, Date and Time,Lookupand reference,Database,and
Textfunctions.
v Creating Business Spreadsheet 8
Creating spreadsheet in the area of: Loan and Lease statement; Ratio Analysis;
Payroll statements; Graphical representation of data; Frequency distribution and
its statistical parameters; Correlation and Regression.
DBMS Software: Environment; Tables; Forms; Queries; Reports; Modules;
Applying DBMS in the areas of Accounting; Managing the data records of
AR Employees, Suppliers and Customer -]
S - Tl e =t o A . | lectures
1. Create a document and apply various formatting options. 30
2. Design greeting cards using word art for various festivals.
3. Create your resume and use page borders and shading.
4. Create a document and insert headers and footers, page titles, etc.
5. Set Margins, Orientation, Size, Columns, Wa Marks, Page Color and
Page Borders to create the document.
6. Insert the table into the document.
7. Prepare a mark sheet of your class subjects.
8. Apply Securing Creating, Editing, Saving, Printing
9. Work on the following exercise in the workbook:
A. copy an existing sheet
B. rename old sheet
C. Tnsert a new sheet in an existing workbook
D. Delete the renamed sheet.

Project/ Field trip:

Page2 of 3



Tex; Books, Referénce Books, Other resources

I. Dr. 8. Sudalaimuthu, Mr. S. Anthony Raj, Computer Application in Business,Himalaya Publishing
House Pvt. Ltd

. Sanjay Saxena, A First Course in Computers, Vikas Publishing House, New Delhi

. Pradeep K. Sinha and Preeti Sinha, Foundation of Computing, , BPB, Publication.

. Deepak Bharihoka, Fundaments of Information Technology, Excel Book,New Delhi

V. Rajaraman, Introduction to Information Technology, PHI. New Delhi

. R. Hunt, J. Shelley, Computers and Common sense, Prentice Hall of India New Delhi

7. Leon, M. Leon, Fundamentals of Information Technology, Leon Vikas, (4) Software manuals

Suggested equivalent online courses: e-reading:

o R SR I oS

https://www.himpub.com/documents/Chapter1197.pdf
https://oms.bdu.ac.in/ec/admin/contents/171 16SACAOB2 2020051908432511.pdf
https:ﬂwww.scribd.comfdocl_lgent!43106457;!(3_0mputer-Application-in-Business—NOTES-pdf#
httns:ﬁmou.ac.in/wn-contenﬁuploads/’202lz‘[]lfBBA—Computer—Anplications.pdf
_I_lﬂn_s:ﬁqmcmen.comr’clmcintrafbbngNM%ZOKEY!CAB%ZO%20MAM3H°A;20R0V°/0_ZQBBA.Ddf
https::‘z’www.studocu.com;’inr’document/bangalore—universitvfbgghelor-of-business-

administration/com puter-application-in-business-notes/23728811

(PROF.PAVAN MISHRA)
CHAIRMAN
Central Board of Studies (Commerce)
Department of Higher Education Govt. of M.P.
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. Dr. S. Sudalaimuthu, Mr. S. Anthony Raj, Computer Application in Business, Himalaya

Publishing House Pvt. Ltd

. Sanjay Saxena, A First Course in Computers, Vikas Publishing House, New Delhi
. Pradeep K. Sinha and Preeti Sinha, Foundation of Computing, , BPB, Publication.

Deepak Bharihoka, Fundaments of Information Technology, Excel Book,New Delhi
V. Rajaraman, Introduction to Information Technology, PHI. New Delhi

. R. Hunt, J. Shelley, Computers and Common sense, Prentice Hall of India New Delhi

@ N VAW 2

https://www.youtube.com/watch?v=p2143PCB4tg
https://www.gkpad.com/b-com-computer-application-in-business-books/
https://www.mybigguide.com/2018/07/Computer-Notes-In-Hindi.html
https://swayam.gov.in

https://www.youtube.com/watch?v=Y8BfjnRFHMY
https://www.bbau.ac.in/dept/Law/TM/1.pdf
https://www.youtube.com/watch?v=9NpHkB8Svys

. https://lawbhoomi.com/ip-issues-and-cyber-law/

o=

(PROF.PAVAN MISHRA)
CHAIRMAN

Central Board of Studies (Commerce)
Department of Higher Education Govt. of M.P.
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